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| Abstract

My research focuses on the Parsi’ diaspora, its disengagement with
tradition, its lack of access to and its desire to conduct and participate
in their cultural rituals. Employing the methods of autoethnography,
participatory research, and cultural design, my research explores the
cultural practices of the Parsi community to understand the current role that
rituals play in their lives and the barriers to performing these rituals.
| discovered evidence of the community's desire to make the steps
behind Parsi rituals and their significance more accessible. | focused on
developing a digital application (app) to express and explore responses
1 The Parsis are an ethnoreligious to my research findings. This app serves as a repository and almanack
community that were exiled from that will allow community members to access rituals and traditions by
their homeland Iran, due to the disseminating information about how the rituals are conducted, the

Arab invaders, and settled in the
subcontinent of India and Pakistan. materials used, and the events and beliefs upon which they are based.
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| Glossary

Belonging: This is fundamental to how humankind organises itself and is
integral to our physical and mental health. A sense of belonging allows

us to “manage stress and other behavioural issues” and, in turn, makes
us more resilient and strengthens our coping mechanisms during times of
hardship (Theisen, 2019).

Community: A sense of community is a feeling that members (of a
community) have of belonging, a feeling that members matter to one
another and to the group, and a shared faith that members’ needs will be
met through their commitment to being together. (McMillan & Chavis, 1986)

Cultural Identity: A critical element in understanding ourselves and
fostering a sense of belonging with others who share our heritage,
traditions and values within an ever-changing context that is rooted in the
past but continues to evolve.

Diaspora: A network of actual or hypothetical connections between
dispersed people whose feeling of community is maintained through
various interactions and associations, such as kinship, trade, travel, a
common culture, language, ritual, scripture, print, and electronic media
(Peters, 1999).

Irani Zoroastrian: The Zoroastrians that remained in Iran during the Arab
invasion in the 7" CE.

Parsi: The Parsis are an ethno-religious community exiled from their
homeland Iran due to the Arab invaders, and settled in the subcontinent
of India and Pakistan.

Ritual: This is an act done in a particular situation and in the same way
every time that it has imbued with symbolism and meaning (Ozenc, 2016).

Wicked Problems: A complex problem that, aside from being vague and
unclear, often deals with incomplete or contradictory information and
requirements that are regularly changing. Moreover, wicked problems do
not have one clear-cut way of tackling substantial societal problems; in fact,
there are a variety of ways to do so, depending on the point of view one
takes when approaching them (Buchanan, 2009).

Zoroastrian: The Zoroastrians are the followers of the Persian Prophet,
Spitman Zarathustra, who lived in Ancient Iran in 1200 BCE.



INote To The Reader

Dear Readers,
Before you begin, | would like to express that | am by no means, an
authority on Parsi culture or rituals; nor am | taking any kind of a religious

standpoint or commenting in any way that | am.

What | am doing is simply creating a way for existing rituals to be easily
carried out by the youth of the Parsi diaspora.

Thank you.



| Introduction

B Whoare the Parsis?

2 A document that was compiled
in verse form, in 1599 CE, by
Mobed Bahman Kaikobad
Sanjana. It was regarded as the
most important historic narrative
in Parsi Zoroastrian literature,
as it meticulously describes
the legendary migration of the
Zoroastrians from Iran to India.

0 Diasporic Migration

The Zoroastrians are the followers of the Persian Prophet, Zarathustra,
who lived in 1200 BCE. From 550 BCE, for the next thousand years,
Zoroastrianism "flourished as the imperial religion of three great Iranian
empires: the Achaemenians, Parthians and Sassanians" (Godrej & Mistree,
front flap, 2002). Zoroastrianism rose to such prominence that it later
influenced several major world religions, such as Judaism, Christianity and
Islam (Bekhrad, 2017).

It was not until the 7th CE that the dominance of Zoroastrianism came to

an end when the Arabs invaded Persia, forcing the community to flee to

the mountains of Khorasan (Godrej & Mistree, 2002, p. 155), where they
continued to survive for the next two centuries. Finally, in the 10th century CE,
a handful of Zoroastrians set sail to Sanjan, the western coast of mainland
India, where they came to be known as Parsis (Mistree, 2002, p.413).

It is interesting to note that aside from the Qissa-/ Sanjan?, there is no
other documented history of the Parsis following their arrival in Sanjan.
The "paucity of material available for the early period of Zoroastrianism"
(Mistree, 2002, p.414) makes this period a mystery. It is also why the
Zoroastrians depended entirely on the oral transmission of their religion
and culture.

In the 17th century, some of the Parsi community settled in Bombay due to
the job prospects afforded by the British East India Company. Over the next
two centuries, their prominence grew in the subcontinent as the diaspora
spread as far as Karachi in modern-day Pakistan.

John R. Hinnells identifies two main migration phases constituting the
'modern Zoroastrian diaspora'. The first was in the mid-nineteenth century,
and the second occurred in the second half of the twentieth century.
While the first Zoroastrian diaspora came from India around 1850 CE and
settled in China, Sindh, Britain and East Africa due to trade in the British
Empire, those of the second phase came from Pakistan, East Africa, Iran,
as well as India and settled in Britain, Canada, USA and Australia, typically
for education, career development and for leaving hostile regimes
(Hinnells, 2005).

Throughout these waves of migration, the Parsis have preserved the crux
of the Zoroastrian religion through storytelling and oral communication to
pass down knowledge from generation to generation (Shahzadi & Mistree,
1998). However, as the diaspora expands in North America, many rituals
that were once frequently practised by the Parsi community in India and



0 Why are Rituals
Important

3 A Zoroastrian cleric of a particular
rank. Unlike an Ervad, a mobed
is qualified to serve as celebrant
priest at the Yasna ceremony and

other higher liturgical ceremonies.

Pakistan are being forgotten or abandoned. Often this is because of a
lack of accessibility to the specific materials needed to perform certain
rituals, or, more often, because information about these rituals is scattered
and often lies only with the older generation of Parsis, who remain the
gatekeepers of this knowledge.

| felt this extreme sense of disconnection from my community on the 21st
of March 2022, which was my first Navroze (Persian New Year) away from
home. While living in Karachi, | did not think that the rituals we performed
were of great significance. My mother or aunts typically conducted them,
and | would mainly participate passively. Being so far away from home,

| began to miss participating in Navroze and felt increasingly disconnected
from my culture.

| understood that if | wanted to continue celebrating Navroze, | would have
to learn the steps to a ritual | have been a part of all my life. Several calls
to my mother to remind me of the steps prompted me to delve deeper into
my problem.

My research has revealed that several young adults in the Parsi
community know our rituals but do not perform them, as they do not
know the steps required. In other cases, the rituals performed appear
complicated, and many feel daunted by the idea of performing them
independently. For those who know the steps, their significance is
unknown, causing them to feel disconnected from the actions taken
when conducting the rituals.

Mobed? Fariborz Sohrab Shahzadi (1998) says, 'Rituals are a set of
practices, which when experienced and accomplished in a given order,
become the vehicle through which a person can relate to the unseen
spiritual world. The enactment of a ritual enables one to maintain a
religious link with the divine and physical worlds'. While Shahzadi
expresses the importance of rituals through a spiritual and religious lens,
Dr Susie Wise (2022) takes a more secular view of rituals. She talks about
how to design for belonging, so that community members feel a sense of
inclusion. She points out that we can shape a person's sense of belonging
to a community by borrowing from design tools and thinking. This includes
rituals, which, at their core, offer to solidify one's sense of identity and to
belong in a community (Ozenc, 2016).

While subsequent chapters take a deeper look at the importance of
ritual, to contextualise my research, let us first look at the idea of rituals
and a sense of belonging.

S



According to Angela Theisen (2019) of the Mayo Clinic, a "sense of
belonging is fundamental to the way humankind organises itself" and is
integral to our physical and mental health. A sense of belonging allows

us to "manage stress and other behavioural issues" and, in turn, makes

us more resilient and strengthens our coping mechanisms during times of
hardship (Theisen, 2019).

A community forms the basis of this type of inclusion and belonging. | use
the term a 'sense of community' as proposed by psychologists McMillan
and Chauvis:

A sense of community is a feeling that members (of a
community) have of belonging, a feeling that members matter
to one another and to the group, and a shared faith that
members' needs will be met through their commitment to
being together. (Chavis, McMillan, 1986)

Enabling access to rituals is one of many ways to foster a greater sense of
community amongst the youth of the Parsi diaspora and make them feel
more connected to their roots and culture and, in turn, to one another.

The importance of cultural amplification through ritual design has been a
topic of discussion for sociologists, anthropologists, and ethnographers
for some time now.

Ritual design encompasses designing ways to support our existing or lost
rituals and make them more livable and doable (Ozenc, 2016). Design's role
in cultural amplification is relatively new, but with the expanding role of the
designer in society, and the growing field of ritual design, there is a strong
case for the cross-over of these disciplines. | situate my thesis research
within this discourse and am excited by the prospect of contributing to this
emerging field.



| Cultural Identity

In his influential essay Cultural Identity and Diaspora, Stuart Hall (2021)
shares two very distinct definitions of cultural identity. The first expresses
how we can be seen as ‘one-people’ through our shared history, ancestry
and culture. Through this lens, cultural identity provides a "stable,
unchanging and continuous frame of reference and meaning” (Hall, 2021, p.
223) through the ebb and flow of historical change. Hall proposes a second
definition, which he views as superior. This interpretation recognises both
the similarities we share with other individuals, as well as the differences.

In this view, cultural identity is not fixed and rooted in the past, but instead,
it undergoes constant transformation. “It belongs to the future as much as
the past” (Hall, 2021, p. 226).

JS Phinney (1996) cites ‘Cultural Identity’ as a complex cluster of factors,
"including self-labelling, a sense of belonging, positive evaluation,
preference for the group, ethnic interest and knowledge, and involvement
in activities associated with the group." (Phinney, 1996, p.144).

If we overlay these definitions atop one another, cultural identity (for the
purpose of this research) becomes a critical element in understanding
ourselves and fostering a sense of belonging with others who share our
heritage, traditions and values within an ever-changing context that is
rooted in the past but continues to evolve.

The notion of a ‘sense of community’ was introduced by Seymour Bernard
Sarason (1977), who stated that a sense of community is central to an
individual's well-being and it reflects “the sense that one belongs in and is
meaningfully part of a larger collectivity ...”(Sarason, 1977, p. 41). He argued
that it should be the defining principle of community research and action.

Before diving deeper into a sense of community, it is important to define
community. Whereas the root of the word comes from the Latin word
‘communis’, which translates into what is “public, general, shared by all or
many”. Community or ‘communitas’ refers to fellowship or to the concept of
belonging (Esposito, 2010, p. 9).

So a feeling of belonging to a community ultimately speaks to a sense of
connection and sharing, which was then condensed to the phrase ‘a sense
of community’.

Psychologists McMillan and Chavis proposed that the four elements to
identify a sense of community are:

* Reinforcement: integration and fulfilment of needs,



* Membership: the feeling of belonging or sharing a sense of
personal relatedness,

¢ Influence: mattering, making a difference to a group and of the
group mattering to its members,

* Shared emotional connection.
(McMillan & Chavis, 1986, Pg. 12)

Their definition illustrates that the very idea of community has more to do
with cultivating a sense of belonging and connection than with spatiality
and supports the origins of the word ‘common’.

In The Psychology of Belonging, researcher and psychologist Kelly-Ann
Allen states, “As a human species, we share one thing in common: our
need to belong. When that need is not met, we can see a devastating
impact on the human psyche.” She continues, “we find much of our
meaning, identity, relevance and satisfaction in life through our sense of
belonging to groups.” This can be at family, community and societal levels.

In his paper Sense of Identity and Community: A Case Study of Kashmiri
Diaspora Abroad, Zahid Hussain says, “when an individual or a group of
individuals migrate from their region to another, the identity is not lost,

but the sense of identity and community prevails and is consciously kept
intact to remain socially anchored with their parent community. The feeling
of oneness with their community is necessary to ensure their social and
psychological stability.” (Hussain, 2019, p. 35).

It is this prevailing sense of identity, community and belonging that |
want to explore within my context as part of the Parsi community and,
more specifically, as part of the Parsi diaspora that has grown beyond the
Indian subcontinent.

I DZ‘OZS]OOWOZ The term ‘diaspora’ has its roots in the Greek language and stands for
migration and colonisation in ancient Greece. However, it only entered
the social sciences vernacular after the 1980s. According to Judith Shuval,
this was because “before the 1960s, immigrant groups were generally
expected to shed their ethnic identity and assimilate to local norms”
(Shuval, 2000, p. 44). It was only in the 1970s that the concept of diaspora
began to gain popularity after it was noted that social models based on
assimilation did not work and “policy changes in some societies permitted
or even encouraged immigrants to maintain various aspects of their ethnic
tradition” (Shuval, 2000, p. 44).



The term diaspora has now come to suggest “a network of actual or
hypothetical connections between dispersed people whose feeling of
community is maintained through a variety of interactions and connections,
such as kinship, trade, travel, a common culture, language, ritual, scripture,
print and electronic media” (Peters, 1999).

James Clifford, an interdisciplinary scholar, says, “A diaspora connects
multiple communities of a dispersed population....Minority and migrant
populations share forms of longing, memory, and identification.” (Clifford,
1994, p. 304).

In Diaspora and Cultural Memory, Anh Hua proposes that theorising the
notion of diaspora leads to the discussion of identification and affiliation,
the reinvention of cultural traditions in the new world order, and the
construction of hybrid identities, as well as cultural and linguistic practices,
and the building of communities (amongst other concepts) (Hua, 2005).

She stresses that “it is crucial to remember that diasporic identities and
communities are not fixed, rigid, or homogeneous, but are instead fluid,
always changing, and heterogeneous.”(Hua, 2005, p.193).

While diasporic identities are constantly evolving, “diasporic peoples find
themselves in closer relations with their old countries in ways now made
possible by modern transportation, communication, and labour-migration
technologies” (Clifford, 1994, p. 304). A viewpoint shared by anthropologist
Paul Basu (2007), who says that “in the era of cyber-space, the diasporic
communities have more tools and resources to keep the memories of the
homeland alive.” (Castillo Mufioz, 2021, p. 344).

These views of diaspora, community and communication prompted me to
consider the potential of various forms of media and contemporary tools
that could facilitate the Parsi diaspora to connect not only to each other but
to their culture.

Since the second half of the twentieth century, Zoroastrians have spread
across the globe and have settled in multiple countries such as North
America, Australia, Germany, India, New Zealand, Norway, Pakistan,

Russia and Singapore. Each of the countries mentioned above has formed
their own local Zoroastrian associations. To connect the Zoroastrian
diaspora worldwide, two major associations/organisations have also
formed (amongst several smaller, local organisations), namely ‘The World
Zoroastrian Organisation’ and ‘The Federation of Zoroastrian Associations
of North America, a charitable organisation, formed to coordinate amongst
twenty-seven Zoroastrian associations in the United States and Canada.



Last year, in an attempt to connect, teach and impart knowledge about
our religion, tradition, culture and rituals, the Zoroastrian Association
of Greater New York (ZAGNY) and FEZANA hosted the 12th World
Zoroastrian Congress, which was attended by nearly 1200 participants
from 16 countries.

Fig. 1. The World Zoroastrian Congress, 2022. https.//wzc2022.nyc/photo/



During the congress, the President of FEZANA and Congress Co-Chair,
Arzan Sam Wadia, shared that today more than two third of the Zoroastrian
youth are born in the diaspora. Scattered far and wide, it has become
increasingly difficult for them to meet others who follow their faith and
traditions, leaving them with a feeling of a loss of identity.

This loss of identity is being combated by Youth Congress’ which are held
every four years, with the first taking place over 25 years ago. Over the
years, these congresses have brought together hundreds of Zoroastrian
youth, allowing them to network with people they may not have otherwise
met and to work together and overcome the challenges we face as a
community (WZYC, 2020).

While these organisations continue to provide educational resources and
platforms or events for Zoroastrians (and thereby, Parsis) to connect, there
still seems to be a desire, particularly amongst the youth, to connect to
Parsi culture and traditions on a day-to-day basis.

Particularly when taking educator and researcher Georgiou’s perspective,
diasporic identities depend on shared myths and memories, as well as
upon a sense of belonging in an imagined community which has some
continuity and relevance across time and space (Georgiou, 2006).

These shared ‘myths and memories’ can be explored through many
avenues, such as language, food or storytelling; however, after
considering several different aspects, | have chosen to explore rituals.
The following chapter elaborates on the importance of rituals and forms
the basis of my exploration.



| Rituals

0 Rituals and their
importance

4 A red paste, made from Vermilion
powder mixed in water, is used to
make a mark on the forehead. This
has been adopted from the Indian
tradition rather than the Iranian
tradition (Munshi & Stewart, 2002).

A handmade bead garland, typically
strung on the main entrance of

a home. This is another example
of a custom adopted from Indian
traditions.

6 When you cleanse the body with
a mixture of milk, rose petals and
uncooked rice grains.

A desert made from semolina.
8 Lentils and rice.

9 A traditional candle is used when
praying. typically it is a short glass
partly filled with water topped
with oil, with a long wick held
by a metallic clip or a floating
‘kakrow”on a cork float.

10 The birth anniversary of
Zarathushtra.

I moved to Vancouver in the summer of 2021. The excitement of moving to
a new place was underscored by feeling disconnected from my community.
While my family was never overly religious, many Parsi rituals were
seamlessly woven into our lives: We stamped chalk outside our doors and
put Tili* on our foreheads on special occasions. There were torans® strung
up in doorways and doodh phool®baths on birthdays. We ate ravo” and
daal chawal®, lit divo® and came together to celebrate.

| never thought about these practices. They just seemed to ‘happen’. It
was only after moving away from home that | felt a loss of these rituals,
particularly around my birthday, Navroze and Khordad Saal®. | struggled to
maintain a connection to my roots: a theme that kept surfacing in the early
days of my Masters’ program.

As | delved further into the concept of rituals, | found growing importance
placed on them in today's society, specifically about discussions around
the fragmentation of social cohesion, the loss of values, and the search for
cultural identity (Wulf et al., 2010). They are increasingly seen as a vessel
through which the gap between an individual and their communities and
cultures can be bridged as they offer a sense of security and belonging at
times of uncertainty.

| realised this was something | was subconsciously clinging to, and | tried
to unpack why rituals were suddenly so important to me. They provided
comfort and familiarity, yes, but it went further than just a set of practice
that | would perform.

Kursat Ozenc, a design scholar and practitioner who co-created the Ritual
Design Lab (a design + research initiative), defines a ritual as an act done
in a particular context and in the same way each time that it is then imbued
with symbolism and significance. The meaning might not be obvious or
even seem irrational to others, as | am sure many of the ones | performed
did, but as Ozenc pointed out, they did provide the ritual performer, me,
with a spark of meaning (Ozenc, 2016).

While for me, some of this meaning could be said to be spiritual or even
religious—Shahzadi & Mistree's definition of rituals is “a set of practices,
which when experienced and accomplished in a given set order, become
the vehicle through which a person can relate to the unseen spiritual
world.” (Shahzadi & Mistree, 1998) — | felt more inclined towards the idea
that rituals at their core offer to solidify one's sense of identity and to
belong in a community (Ozenc, 2016).



It is interesting to note that Rashna Writer, author of Contemporary
Zoroastrians, expresses how a major difference between the Irani and
Parsi Zoroastrians is that the former places emphasis on the ‘philosophy’ of
Zarathustra (prophet), while the latter show a great propensity for rituals of
Zoroastrianism, through which ‘their sense of cohesiveness and community
was in turn enhanced’ (Writer, 1994, pg 68).

This is a sentiment that | strongly relate to. It was this disconnected feeling
that | was hoping to counter with my research on rituals, but it was not just
unpacking the role of rituals but the role they play in a diasporic setting.

According to immigration policy specialist Marc R Rosenblum and Daniel

J. Tichenor, professor of Political Science, “Anthropological analysis has
predominantly been about ritual in its "natural setting. In the natural setting,
the beliefs and concerns underlying the ritual, indeed the very substances
and paraphernalia of a performance, are all rooted in the context in which
the ritual takes place.”

However, they go on to say that rituals are pivotal in the context of cultural
reconstruction and revitalisation, particularly where a former cultural order
has to be renewed or reconstructed in response to the impact of disruptive
change (Rosenblum & Tichenor, 2018).

This can be taken in the context of migration. Rosenblum and Tichenor
(2018, p. 221) continue to say, “it is necessary...to examine the ways in
which a ritual becomes "naturalised" in a new setting.”

They warn us against “transferred rituals solely as a vehicle for boundary
marking”, an idea shared by Mark Johnson and Pnina Werbner, who say,
“Ritual translocation into the diaspora is not simply about ethnic boundary
making processes. Rather, ritual as embodied practice ritual effects cultural
renewal and innovation ... reconciles past with present and reconstitutes

a sense of home and personal integrity in the face of rupture and
disintegration.” (Johnson & Werbner, 2010).

Therefore when not just replicated but embodied, a ritual is distinguished
from habit and routine because it involves awareness, consciousness and
intentionality. | noticed that in practising Parsi rituals in a new context,

| became more aware of my actions and more intentional and conscious
about the meaning and symbolism of the actions performed. This was
increasingly apparent when | looked for alternatives or substitutes for the
materials typically used in rituals back home. In the event that a specific
object was unavailable, | found myself researching the symbolism of the
object so that | could use a suitable substitute. | felt this understanding

10



N Joroastrian and
Parsi Rituals

11 A Zoroastrian cleric of a particular
rank (lower than a Mobed).

gave the ritual more meaning. While in a cultural context where these
rituals were natural, | never questioned the symbolism and meaning.

It was just a set of things that were ‘done’. Recreating these rituals for
myself in Vancouver, far away from the original context, | was compelled to
understand more about each ritual, which in turn strengthened my sense
of connection to my community.

Shahzadi & Mistree explain that a successful ritual, when understood and
correctly performed, gives the participant an experience of happiness and
harmony in both the physical and spiritual world. (Shahzadi & Mistree, 1998)

As | noticed how much | craved this cultural connection, | wondered if
others had also felt the same urge. | began to ask other youth of the Parsi
diaspora how they felt, and this need to feel connected through rituals
seemed to be a common theme.

This was further proven through a questionnaire | conducted at the 12
World Zoroastrian Congress in July 2022. The overall results reveal that the
youth of the Parsi diaspora continue to struggle with connecting with their
community and roots, mainly due to the disconnect they feel with conducting
our rituals: 4.3% of respondents expressed that they do not know anything
about Parsi rituals at all; 38.3% said they know of the rituals, but rely on the
knowledge of someone else to tell them how to carry out the specific steps.

| then conducted several focus group sessions with those participants

that answered my questionnaire. From the focus groups, my participants
expressed the immense importance rituals have on connecting them to the
community and their connections to our rituals. Even though each participant
expressed their eagerness to conduct these rituals, a major factor as to why
they were unable to do so was not only the lack of knowledge about the
steps to take but what each of them represents and means.

In his chapter The Bdj-dharna (Dron Yast) and its Place in Zoroastrian Rituals,
Ervade™ Dr Ramiyar P. Karanjia defines Zoroastrian rituals in an inherently
religious light and as ones that can only be performed by Zoroastrian priests.

In contrast, Shehnaz N. Munshi and Sarah Stewart, the authors of
Observances of the Faithful, divide the Parsi rituals into three categories:

¢ Celebratory,
¢ Apotropaic (i.e. having the power to avert evil influences or bad luck)

e Rites of passage.



Tanaz Karai, a youth member of ZAGNY, explains in her article Parsi
Ceremonies & Rituals that Parsis have rituals that range over an individual's
lifetime. They start from when a person is in their mother's womb and continue
throughout their life till they eventually depart from the earth (Karai, 2013).

These different categories beg the question: which of these are more
culturally rooted verses those which have an amalgamation of both
religious and cultural? Here is where there is a bit of a distinction
between Zoroastrian Irani rituals and Zoroastrian Parsi rituals. The
religious rituals amongst the two remain the same, but as a result of the
Parsis fleeing Iran in the 10th century, they adopted many customs and
rituals from the subcontinent while maintaining many of their existing
rituals (Karai, 2013).

The Navjote ceremony (when a Zarathushti child is initiated into the faith) is
an example of the former. Here the child is invested with the sacred Sudreh
and Kusti (religious shirt and sacred girdle) with the appropriate recitation
of prayers by a qualified Zoroastrian priest. In contrast, a birthday ritual that
is conducted is more culturally rooted.

Here, the birthday child bathes with milk, rose petals, rose water and rice.
After this, the sagan is performed for the child who is standing on a patlo,
which has unique chalk designs stamped on them. A red Tili is put on his/
her forehead, and rice is stuck on it. The child is made to wear a flower
garland as a symbol of purity, beauty, peace, and love (this was adopted by

Fig. 2. K.E. Eduljee, Zoroastrian Heritage, 2005. https.//www.heritageinstitute.com/zoroastrianism/navjote/index.htm



the Parsis from Indian culture). Furthermore, the child is presented with gifts
from his/her family.

In A Zoroastrian Tapestry: Art, Religion & Culture, editors Godrej &
Punthakey Mistree state that the crux of the Zoroastrian religion and
culture has been preserved through oral communication and passed down
from generation to generation. Therefore, there is a lack of access to
formally recorded information about many Parsi rituals and customs; or at
least, the information is not readily accessible.

In August of 2022, | attended a several-day-long Parsi wedding in
Richmond, BC, where | observed how the wedding rituals were conducted.
| noted how some customs were adapted and adjusted to the comfort

of the family-As there are many pre-wedding rituals, each of which has
specific steps to follow, the bride printed out the instructions for her
Madavsaro ceremony (wherein a mango sapling is planted outside the
door of the bride and groom’s house- a ritual that symbolises fertility),
which she found online, in the hopes that it would help her mother, who
was conducting the ritual. | observed that in the middle of a flurry of activity,
the printed page was not easy to read or navigate. The content was too
dense and not presented in an organised, step-by-step manner. It read
more like a story than a set of instructions and provided little help to those
conducting the ritual.

Fig. 3. Left: Lemon tree planted for the Madavsaro ceremonuy. Right: Printout of instructions found at a wedding from Zoroastrians.net, 2022.



A similar experience occurred when | spoke to another member of my
focus group: For her destination wedding, she travelled with a book

that served as a guide for all the rituals that were to be performed. She
mentioned having to refer to it multiple times to conduct the rituals and
understand their significance. However, while she was grateful to have this
resource available to her, it was not easy to navigate.

Her biggest takeaway from this experience was that with the information,
one should not be “reliant only on our priests or even the ladies in our
community to carry out a ritual. It is extremely beneficial to have resources
that are widely available so that other Zoroastrians from around the world
can continue to preserve our customs and traditions”.

The intent of my thesis was becoming increasingly apparent: | needed to
design a way in which information about rituals was not only available but
intuitive and easy to use and which, on some level, allowed the sharing of
ideas and resources.

But what makes me uniquely equipped to address this issue? And how
could | use my skills as a designer to help address this problem?



| Role of the designer in society

Traditionally the idea of a loss of cultural identity would not necessarily fall
within a designer’s realm of expertise. Sociologists, anthropologists and
cultural theorists would be considered the obvious choice to tackle such
problems. In fact, prior to the 1950s and 1960s, definitions of design were
primarily dictated by the discipline practised, such as architecture, industrial
design or engineering.

In the 1970s, Victor Papanek took a radical view of design with his essay
Design for the Real World, declaring that “All men [read human beings]
are designers...for design is basic to all human activity.”(Papanek, 1985
p.3). This democratisation of design not only meant that anyone could be
a designer but that the design could be (and, according to Papanek, was)
applied to various everyday activities.

By relinquishing the idea of the designer as an ‘expert’ and seeing them
instead as facilitators (Sanders & Stappers, 2012, p.24), the scope of the
design itself expands and allows designers to add value in previously
unexplored spaces.

In fact, current definitions of design uniquely situate it to address complex
cultural problems and offer solutions that can transform and revitalise
aspects of traditional culture while disseminating knowledge and
promoting discourse.

Sustainable design educator, writer and activist Alastair Fuad-Luke (2009)
believes that design is linked to contemporary cultural perceptions and yet
very personal. It is this view of design that resonates with me the most.

Being part of a microscopic global community (the Parsis) has left an
indelible impact on my work. Culture, identity, and community building are
recurring themes in my portfolio, which have only deepened since moving
away from my home country. Over the past few years, it has sparked a
curiosity about design’s role in preserving and amplifying cultural identity,
particularly my own.

It was clear that this sense of a loss of cultural identity | was feeling since
moving to North America was a ‘wicked problem’. According to Buchanan,
a professor of design, management, and information systems, a wicked
problem is a complex problem that, aside from being vague and unclear,
often deals with incomplete or contradictory information and requirements
that are regularly changing. Moreover, wicked problems do not have one
clear-cut way of tackling substantial societal problems; in fact, there are a
variety of ways to do so, depending on the point of view one takes when
approaching them (Buchanan, 2009).



Designers, with our inherently interdisciplinary and iterative approach to
problems, can continuously adapt and respond to sociocultural issues.

We do this by synthesising the information at hand and by presenting an
extensive range of possible solutions (Cross, 2010, p. 223). We also do this
by recognising patterns and reconfiguring them(Cross, 2010, p. 224).

Inspired by Kees Dorst’s idea of ‘Frame creation’ (Dorst, 2015), | realised
that part of the existing problem of preserving traditional rituals is focusing
on the traditional methods of keeping these rituals alive. For example, oral
history and storytelling might be part of the Parsi legacy (Mistree, 2002, p.
413); however, alone, it may not be as effective or efficient in passing down
knowledge to the youth of the Parsi diaspora, particularly when it comes to
making the steps of a ritual feel ‘doable’.

As an interdisciplinary designer and part of the youth of the Parsi diaspora
in North America, | was able to use my lived experience and layer it over
my knowledge of contemporary design tools and practices to generate a
possible design solution that is culturally sensitive and relevant, as well as
intuitive and user-friendly.

| began to apply Dorst’s 9-step process of contextualising the problem
Fig. 4. What emerged were several themes through which | could frame my
problem space and solidify my research, positioning it within the growing
discourse of a designer’s role in society, and as Fuad-Luke pointed out,
designing in a space that is culturally relevant and deeply personal.



Archaeology

The history of the Parsis and how their migration to different parts of
the world has prompted a loss of cultural identity.

Paradox

The desire to practice certain Parsi rituals is contrasted with the lack of
specific societal structures, knowledge and availability of resources.

l

Context

The inner circle of stakeholders are the youth of the Parsi diaspora in
North America.

l
Field

Members of the Parsi diaspora globally; Global and regional youth
organisations such as WZO and FEZANA.

l
Themes

Ritual design, cultural preservation and amplification, digital spaces
and technologies, knowledge sharing, community building

Frames

Integrating traditional knowledge with contemporary technologies for
continued community connection, ease of use and information sharing

l

Futures

Mapping existing Parsi rituals, creating an app that integrates with a
calendar to guide the user to conduct rituals by outlining the steps
to take; providing a checklist; providing information on each ritual,
including its significance; creating a virtual community that can share
ideas and outcomes.

l

Transformation

Support an understanding of Parsi rituals and facilitate conducting
these rituals using a familiar platform (apps) that increases availability
and access while remaining meaningful and sensitive to tradition.

Integration

Lessons: how to foster new opportunities that arise from a more
engaged Parsi youth community and how a contemporary problem
cannot be addressed by applying traditional problem-solving means.

Fig. 4. My use of Dorst’s 9-step process of contextualising the problem, 2023.
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| My Practice

Being a part of the Parsi community as well as a part of the youth of the
Parsi diaspora, | share similar experiences as my target audience, and | am
able to use them to inform my design.

An example of a lived experience informing my design is the complexity of

12 All Zoroastrians have two birthdays calculating one's Roj” birthday. Several youth who | spoke to, some over 40
- one following the religious years of age, said they would frequently ask their mothers what day their
calendar, and one according to the ] e
Gregorian calendar. Each leap year, Roj fell on. Other families have created excel spreadsheets that need to

our Persian/Roj birthday goes one

day ahead of our normal birthday. be updated annually to figure out the corresponding day of the Gregorian

calendar to celebrate their Roj birthday.

To calculate this, one must know the names of the 12 months and 30
individual days of the Shenshai calendar, plus an additional five days
that fall at the end of the year. In order to tackle this problem, | began
researching the Shenshai calendar and learnt about what each day and
month represents and symbolises. This led me to begin designing ‘The
Calendar’ Fig 21, as a physical calendar, which was later translated into a
digital version, used in my outcome, Reimagining Rituals the app Fig 27.
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Fig. 5. An example of my pocket calendar, marked up by my mother with important dates, 2023.
Outcomes: Knowledge gained from my research
Throughout my research, | have explored various facets of design while

keeping my culture as the central focus. | have developed multiple outputs
such as a Do it yourself (DIY) kit, digital stickers, the development of visuals



and so on (these are explained in depth on page 27). Having gone
through an iterative process of knowledge-sharing about our rituals, |
began weaving the insights of each outcome into my research.

Outputs: Design results and experiments

| started to identify recurring themes that have played a major role in the
development of Reimagining Rituals. Some of these include the following:

* My response is not based on replicating culture and bringing back
tradition; it is about keeping elements of culture alive within an
evolving context.

This has allowed me to not be confined by specific
visuals or images to represent my culture.
However, where there are specific aspects of
my culture, | have honoured that. This can
[ &8 be seen in projects such as The Lifetime
: and The sticker pack. For both of these
projects, | have made sure to keep my
designs culturally relevant with a modern
twist. For example, in the sticker below Fig.
6, the aesthetics of the characters are seen
as playful and cartoon-like, while every

detail has been meticulously designed, such
13 Small flat step stool to stand on. as the chalk stamps on the Patla®.

Fig. 6. Navjote Sticker, 2022.

¢ The resistance to sharing

Many elders in the community repeatedly have expressed their
concerns with the dwindling knowledge about our religion, culture
and traditions, specifically with the youth. However, when allowed
to share their knowledge, many opt not to, acting as if it is a closely
guarded secret. They tend to share their knowledge only with
members of their family.

This can be seen in a project | designed titled The Open Source,
where | created a webpage on which anyone in the community
could share their knowledge about particular rituals. When shared
with the community, there was an overwhelming number of
responses, with praises that this initiative was taken; however, only
two people shared their knowledge on the webpage.



b My Commumity of
Practice

¢ There is no replacement

An essential aspect that | am aware of is that, no matter how
effective my projects are, they will not replace the materiality of

the actual rituals. For example, The Parsi Pack was designed as

an alternative to our chalk stamps, as many Parsis from around

the world may need their own or be unable to purchase one from
India or Pakistan. This was not designed as a replacement but a
substitute to help learn the ritual. The return of materiality will follow
once the ritual has been understood.

It is through these outcomes and outputs that | have transformed

and grown from being a communication designer with a strong visual
vocabulary to an interdisciplinary designer with a practice that requires
interaction design knowledge. As | have also turned to ‘Making’ as part
of my research process, my work lies within the realm of Practice-Based
Design and Action Based Design.

My community of practice includes scholars, design practitioners, and
anthropologists who have significantly impacted my design work. As

my field of practice is situated around understanding design's role in
amplifying rituals and making them more accessible to the youth of an
endangered diaspora, my practice benefits from the involvement of
experts in Parsi culture, interdisciplinary designers, and diverse thinkers.

While | haven’t found any designers working along the theme of Parsi
rituals, | have been inspired by Pakistani filmmakers, artists and designers
such as Sharmeen Obaid Chinoy, Anushka Rustomji and Leena Naqvi,
who use themes of culture, identity and memory within their work.

Chinoy is a Pakistani-Canadian journalist, flmmaker and activist who

has worked on several world-renowned projects. One that stood out

to me was a beautiful, immersive exhibition titled HOME 1947. It was
about the largest mass migration as a result of the creation of two newly
independent countries, India and Pakistan, and what it means to find and
feel at home.

| have always been fascinated by the idea of memories and stories being
used as a cultural blueprint. For this reason, | was captivated by how
Chinoy shared the stories of migration and diaspora through unique
mediums of design.
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Rustomiji is a visual artist and educator who seeks to explore themes of
erasure and loss in reference to diasporic communities. Her work has had
a significant influence on my practice; specifically, her installation Ready-
Made Ruin was exhibited as part of a show titled Transition of Tradition,
held in 2018. The aim of her installation was to question colonial narratives
of land and materiality. The installation comprised of a representation of

an Iranian carpet, designed with recreations of ancient Zoroastrian and
Mesopotamian motifs, on the floor of the gallery. Throughout the exhibition,
visitors walked over the ‘carpet’, progressively erasing it and rendering its
patterns and form incomprehensible.

The installation aimed to question colonial narratives of land and materiality
through representations of the modes of production and reception around
traditional cultural practices.

Similarly, Naqvi shares stories of cultural identity, migration, diaspora
and oral history through food and design. She brings people of different
nationalities, languages and cultures together to conduct a food-based
public participatory project.

My community of practice also extends to ritual designers such as Kursat
Ozenc and Margaret Hagan, lecturers at the Stanford D. School, Jeltje
Gordon-Lennox, author of Crafting Secular Ritual, and The Interaction
Foundry. All of whom have helped gather and build research into the
significance and importance rituals play.

What stood out to me was the work done by The Ritual Design Lab, a
design and research initiative created by Ozenc and Hagan. It inspired me
to learn about the principles around which the lab was created and their
belief in the power of rituals to provide meaning and importance to how we
live and what we do.

They use their lab to incorporate ritual concepts and history into design
work and generate new rituals for use in modern life. They conduct
workshops based on ritual design practices with university students and
different organisations. After that, they share their process and findings on
Medium, an open platform for anyone to read. Doing so increases others'
awareness of this subject matter and allows for open discussion.

These workshops aim to help the participants create and generate rituals
to help with specific tasks, such as creating community in the workplace,
building trust, increasing engagement, and sparking creativity. For the
same reasons, Gordon-Lennox has created checklists for specific life



events, and The Interaction Foundry has created The Ritual Design Toolkit
to help comprehend harness and design rituals.

Even though many ritual designers and scholars, including Ozenc and
Hagan, are predominantly working around secular rituals, their reasoning
to do so aligns with the rationale behind my work and, in turn, validates my
area of research.



| The Investigation

The approach | took for this thesis can be divided into two main phases.

In both phases, | have worked with multiple research methods and have
used an experiential framework which reflects on my lived experiences
and those within my community. In the first phase, | am being influenced by
the methods and skills of auto-ethnography and self-reflection, while the
second situates my work within the practices of the Human-Centred Design
approach through the lens of Culture-Centred Design.

In ‘The Auto-Ethnographic Turn In Design, Schouwenberg and Kaethler
explain how this is a unique field of study as it places the designer on the
‘inside’ of the project, compared to being on the ‘outside’ (Schouwenberg
and Kaethler, 2021). It requires the researcher or designer to start
questioning themselves and their place in the world. Being a part of the
youth of the Parsi diaspora, this approach was an obvious starting point for
me. Similarly, Adams, Linn, and Ellis emphasise meticulous self-reflection as
a means to identify and explore relationships between oneself and society,
balancing rigour, creativity, and emotions (Adams et al., 2015).

These characteristics are reflected in my research projects described

on page 27. My explorations included videos, digital representations,
Iconography, tool kits and guides. A specific example was when | worked
on my transportation project, as seen in Fig. 7.

Fig. 7. A Ses, 2022.

S
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During this research phase, | questioned my connection to my community,
specifically through our rituals. Through my own experience, | know

14 A tray of traditional Zoroastrian that the Ses™ is used in every ritual and is a prominent and auspicious
items having symbolic importance . . . .
and used during various symbol for Parsis. The items placed on the Ses depend on the ritual being
ceremonies and occasions. performed, and before being used, it is typically wiped down and cleaned

in preparation.

As my first auto-ethnographic exploration, | immersed myself in the
experience of cleaning my Ses, which | brought with me to Vancouver
from Karachi, while listening to a recording of our prayers. Throughout
this process, | took my time to clean each item, truly understanding
' their shapes and forms while remembering what they each symbolise
" g,:i;ue”nvifg:%L?gz/?;gﬁfjigin and represent. Throughout this experience, | recorded my thoughts and
9K2hDPyXhM feelings in a journal®.

Fig. 8. Stills from the prompt Transportation, 2022
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Memories and feelings around the rituals | have practised surfaced, and |
began questioning whether other youth of the Parsi diaspora were feeling
similarly disconnected from their roots. | wondered if the act of performing
our rituals would mitigate this feeling. Using autoethnographic methods,

| was able to socialise my personal memories and experiences as a basis
for further research and discovery and to situate the work into a space of
culture-centred design practices.

An essential part of practising community building and cultural amplification
is observing the individuals within a community to gain a deeper
understanding of their culture.

In doing this, my practice is heavily influenced by the principles and ideas
behind the methods of Human-Centred Design (HCD) and Culture-Centred
Design (CCD). Some of these include working with a bottom-up approach,
allowing the people and communities to be empowered with the field's
knowledge and to determine which cultural elements should be fostered in
the design process. That design begins with the community or people that the
designer is creating for and ends with new solutions built to suit their needs.

For this reason, my design process was inspired by those used in the
CCD method: Cultural Immersion, Reflective Integration, Participatory
Design, and Implementation. All of these phases work best when done in
parallel to each other.

Reflective Participatory
Integration design

A\ /

Cultural
Immersion

.\

Implementation

-« Methods of
- Culture Centred
Design

Fig. 9. Methods of Culture-Centred Design, 2023.
To engage with my community in multiple ways, | volunteered my time with

the World Zoroastrian Organization and became their head of social media
and first youth representative; | became a member of my local association,
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16 A youth-initiated programme is
designed to strengthen community
identity amongst Zoroastrian youth
across the world.

The Zoroastrian Society of British Columbia. | was appointed committee
chair member for the 12th World Zoroastrian Congress (WZC), volunteered
my time to design their brochure & social media, and gave a talk at the
Congress to promote the Zoroastrian Return to Roots program®.

To deepen my design practice, | created and designed projects which can
be seen in the following chapter on page 27.

| conducted a questionnaire and focus group sessions with 282 Zoroastrians
worldwide for the Reflective Integration phase. More information can be read
in the chapter: Development of the meaningful project.

Lastly, for the implementation phase of my research, | designed the

Reimagining Rituals mobile application, which has been explained on
page 58.
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| Design Iteration & Exploration

Drawing parallels to my research, | explored multiple ways of dispensing
knowledge and information about Parsi rituals to the youth of the Parsi
diaspora. Some of my works include:

Dispensing information through a tactile experience

This DIY chalk stamp box was designed in response to a reading, “Print
Culture and Decolonizing the University: Indigenizing the Page: Part 1’

by Marie Battiste. The article largely dealt with the symbols Indigenous
peoples have used for communicating across generations. Inspired by this,
| began to explore symbols in my own culture, narrowing it down to using
them as markers of special occasions.

THE PARSI PACK

A DIY CHALK ACTIVITY KIT




As mentioned before, when the Parsis moved to the subcontinent, they
adopted some of the cultural traditions from their new homeland. Using
chalk stamps for celebratory rituals was one of them. The stamps are
designed using perforated lightweight metal chalk boxes into which white
chalk powder is put and stamped on a damp floor. Traditionally the designs
are either floral, have a fish or a horseshoe. Along with this, many include
words in English or Gujarati, such as “Good Luck”.

Key Insights & Impact on Reimagining Rituals:

¢ Designing through making- this process helped me prototype and
iterate possible solutions.

* Learning through doing - this featured heavily in my app since the
premise is learning about rituals through conducting them.

¢ Using the materials and resources available in a given time and space

e Providing clear instructions and directions.

1

’
AP AM 09

Fig. 1. Chalk stamps from Pakistan, 2021.
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Fig. 12. The use of The Parsi Pack kit, 2021.
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Dispensing information through visuals

As part of my research, | conducted an interactive brainstorming technique,
titled the Crazy 8’s, with members of my cohort. This technique is a quick
sketching exercise that challenges the participants to sketch eight distinct
ideas in 8 minutes.

| handed them a paper divided into eight sections and asked them what
culture meant to them.

Fig. 13. Crazy 8 Brainstorming results, 2022.
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After analysing the results, | learnt that most of the responses contained
drawings of rituals from their culture Fig. 13 This led to discussions about
these rituals and why my participants found them important.

Through research, | found Tanaz Karai's article describing that Parsis have
rituals that range over an individual's lifetime, so | began by creating a list of
these rituals Fig. 14.

Panchmasiyu Chatthi Vadhavo

Fifth month Seventh or ninth month of Sixth day after A special bath, forty days when the baby is
of pregnancy pregnancy. the birth after the birth three months old

Pag Laddoo Navjote Sari peravanu

Sits up on his/ Begins to walk Initiated into the A special bath Wears a sari for
her own on its own religion the first time

Rupiya

Adhravanu Madavsaro Adarni
Pehravanu

Engagement The engagement Sapling is planted Bride is given gifts from her A special bath
ceremony mother-in-law

Paidast Uthamanu Charum

Wedding Prayers on the day The third day The fourth day The tenth day
of the death prayers prayers ceremony

The monthly The first death
prayer anniversary prayers

Fig. 14. The Lifetime - Repository list, 2021
This led me to design and create The Lifetime, where | explored five rituals

by playing with visuals that were designed to dispense information about
them and their symbolism Fig. 15.
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Once the baby is about six
months old and is able to
sit on his/her own

Pag Laddoo

The ceremony is done when the child begins to walk on his/her own. A
special ladoo is made with rice flour coating and sugary coconut sweet

in the middle of it. The sagan would be done by making the child
. stand on patlo, where chalk has been put and a red tilo is done
with his/her forehead and rice is stuck on it, he/she is made
to wear a flower garland, and is given money and gifts and
then ovarna is done with rice.

The wedding day, the day of a
union, not only for the bride and
groom, but a union of two families.

Both the bride and groom wear white as a sign of purity. Before the ceremony, they are made to take a
oo A

Nahan. At the begi . the bride opposite each other and have a white
cloth in between them. Their hands are tied together to symbolize unity, before the cloth is released, both
the bride and groom are given a handful of rice. When the cloth is dropped, the frst person to throw the
tice is said to be the foremost in loving and respecting the other. The priest then continues to pray for the
couple and ends the ceremony by blessing them and pronouncing them husband and wife.

Fig. 15. The Lifetime, 2022.

> n »
ildiis initiate
hrough the

The third day prayers are called the uthamanu
and the fourth day prayers is called the cha-
rum. We don't eat meat on the first three.
days, but we eat some kind of meat,
like chicken or goat meat, on the fourth
day. Traditionally, dhansakh is cooked with
meat on that day. Then comes the das
mu, which is the 10th day ceremony
and then the monthly prayers are
called the masisu. The series of
prayers usually ends on the
varsi, which s the first
death anniversary.

A a0

The body i d and then put into

clean, white clothing. A pri e ray
before a fire until it is time to take the
corpse to the Tower of Silence.

Key Insights & Impact on Reimagining Rituals:

¢ Understanding the close association that participants had between
culture and rituals

o A deeperinsight and understanding into 5 Parsi rituals

e Creating a repository of Parsi rituals that has been used in my app
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17 The Chitti Lakhvanu is one of
the rituals that take place before
the wedding ceremony, in which
the Bride/Grooms family come
together to handwrite their
guests’ names on their wedding
invitations.

Dispensing information Social Media

| started to look at the idea of decolonising design and visual
representations of different cultures in mainstream social media and
messaging apps. Finding a lack of Parsi representation, | designed these
stickers to illustrate our rituals, such as the Navjote, Besna, Chitti Lakvanu
and Dhai Machi.

The stickers were shared on a Facebook group, ‘Worldwide Zoroastrians’,
where | received roughly 900 reactions and 490 comments. Many shared
their feedback and support, expressing how they too saw a need for Parsi
representation.

Through the iterative process of designing each sticker, | understood how
to customise imagery to be culturally specific. One such example was the
Chitti Lakhvanu” sticker.

842
il F

'ki, Leea Contractor (vou)

gy <

Hi Zarar

A bit Muborap

4 o you,
Navjote of It . 2 " e

Almitra.

rB/y hugs ana, fots of love,
he Cantracrorfam/&/. ’

Fig. 16. The Sticker Pack, 2022.
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| chose to create a visual that can represent the ritual in a minimalist way,
keeping in mind the tradition of writing in a red pen. | then added a human
figure to it; however, it did not look quite right.

When | critically analysed it, | realised the person | had drawn seemed

too generic, so | adapted the clothes and hairstyle to look more
quintessentially, Parsi.

Key Insights & Impact on Reimagining Rituals:
o Interest and need to represent the Parsi community

e Cultural insight is integral to design; such as the use of red which is
an auspicious colour. This colour choice has continued in my app.

R~

Fig. 17. The Iterative process of the Chitti Lakhvanu part of The Sticker Pack, 2022



Dispensing information through intergenerational communication

Before starting this project, | explored the method of autoethnography,
after which | chose to return to a more graphic exploration leading me to
work on The Pop-up.

For this project, | took a deep dive into one particular ceremonial ritual, the
Navjote, and tried a new way of dispensing the information needed for it to
be performed. From my personal experience, as well as that of other Parsi
youth, the child is typically told what to do for this ritual on the day of the
ceremony itself by a priest.




For this reason, | designed The Pop-up to not only help the child
understand what they will be doing but to create an intergenerational
conversation between the child and their elders.

Each page has been illustrated to represent prominent scenes from the
ceremony and briefly explain them. Some pages have additional features,
such as in Fig 17, | created a pull-out card with information and a checklist
for the items needed to perform this part of the ritual.

This ceremony marks a rite of passage for every Parsi. The Pop-up not only
serves as a guide but a tool through which parents can teach their children
about the ceremony they will eventually be a part of.

Key Insights & Impact on Reimagining Rituals:

¢ Explaining rituals allows one to connect with it on a deeper
level

* Breaking information down into digestible chunks is
important

* Checklists are extremely helpful in performing a ritual

j | Achu Michu

|
l
\

Fig. 19. The Pop-up, 2022.



Dispensing information through sharing

In all my previous projects, | was sharing information with my community
through different media, so for this, | chose to have my community share
their knowledge with me. | created an Open Source webpage on which
anyone can comment to share information about two specific rituals: The
Pag Ladoo and The Navjote. The decision to only have two options was to
test how the community would engage and share. One is a ritual known by
all Parsis, and the other is slightly lesser known but not unknown.

Once the webpage was ready, | shared the link on a well-known Facebook
group, ‘Worldwide Zoroastrians’, where many were happy to see a member
of the youth taking an initiative Fig. 21.

Unfortunately, aside from two comments made for the Pag Ladoo,
there were no other comments shared. This made me wonder whether
the barrier to engagement was too high and if users might need more
encouragement to share knowledge.

Reimagining Rituals

ing Rituals

-
v W

\
L4

Pag Ladoo

wledge about
ony.

Thank you for helping the diaspora by sharing your knowledge about
the steps to take when conducting a Pag Ladoo Ceremony.

Please read the instructions and information before you begin:
This is an anonymous platform. If/when you a 1o share our name piease enter a pseudonym instead.
imilarly, iffwhen asked for an dress please type: |@ om
The comments made here will be gathered and used as data by Leea Contractor, an Emily Carr graduate
researcher, who is expanding on the role of design in amplifying rituals conducted in the Parsi Diaspora,

By leaving a comment below you consent to Leea Contractor using your comment in her thesis project

Fig. 20. The Open Source, 2022.
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Leea's Post x Comments (2)

& Leea C = = — e

B! Decembers, 2022 -@

Do you have knowledge about Parsi rituals that you would like to share with the rest of our Write a comment
community?

Hi everyone! For those who don't know me, my name is Leea Contractor, | am a 2nd year Masters'
student studying graphic design in Vancouver. | love working with & for our community.

For my Master's Project, | hope to find ways in which Design can be used to amplify rituals and
make them more accessible to the youth of our diaspora living across the globe.

| have created a platform where you can share the steps one needs to take when conducting o

Sort by: Newest

Arnaz Dotivala

Parsi Rituals. As of now, the website is open to share steps for a Pag Ladoo and a Navjote. | hope Dec 11, 2022

to expand this project to more rituals soon. . ’ . )

If you are interested in helping spread the knowledge of how to conduct these rituals, please click You should have a ses with a garland and coconut for the child. Invite family and

the link below, choose the ceremony you would like to tell us about and share a comment. other guests if you like and make dhan daar and fish patio with mithoo dahi.

| hope this project helps our youth to gather the knowledge they need to conduct these rituals.

Thank you! (B Like (3 Reply
Guest B
Sep 06, 2022 L

For this ceremony, | was instructed to do the following:

. Ensure the ladus were placed on the patlo (platform)

2. The father must lift the child (who is now able to walk) and plant their feet on
the ladu (which were both created as little feet)

3. After this was done, the child would receive the telee (red dot) on their
forehead and then the flower garland

4. They would then receive something sweet in their mouth (we gave our
daughter a raisin)

5. The child would then receive paramnis (envelopes with money - a gift) from

the family members

Wa e o el i) 6. The father and mother would eat the ladus that the child would step on
Open Source | Leeacontractor

Q0 - and 23 others 5 comments

o Like (J Comment @) send

Allcomments

(B Like [3 Reply

—_—
o' ytleea oF
YYou are an ins;

9

Like Reply

|

That's a lovely initiative Leea! Good job and all the best!

Like Reply 12w

That's awesome! Thank you for your leadership with this initiative
Like Reply 12w

—
Wish you our Best of Luck for the initiative and leadership you have taken.
Appreciable

Like Reply 12w ©

|

$® € © @

What a great idea, . Wishing you the best

Like Reply 8w

Fig. 21. Left: Comments to the post on a Facebook page: World Wide Zoroastrians, 2022. Right: Comments on The Open Source link, 2022.

Key Insights & Impact on Reimagining Rituals:

e Multiple ways of information access are important: In my app, there
are two ways to do this, through a repository of information that |
have created and a community space where anyone can leave a
comment, picture or information about any ritual similar to the Open
Source project.

e Itis important to encourage people to share through easy prompts.



18 | designed this function in my app
so that the user can be reminded
to prepare items needed for a
ritual in advance.

Dispensing information through a calendar

This project began after | started my initial brainstorming for Reimagining
Rituals. Knowing that one of the significant components of the application
is the Shenshai calendar, | started researching it and then began designing,
The Calendar.

The outcome was to create a desk calendar that incorporates both the
Gregorian and Shenshai calendars in an attempt to make them more
accessible and understandable. This project was designed as an analogue
version of the calendar that is available on the app, including one main
function, the reminder’.

Through this project, | learnt about the importance and hierarchy of
information needed when merging two calendars. For each day, The
Calendar provides the user with the name or date according to the
Shenshahi and Gregorian calendars.

Fig. 22. The Calendar, 2023.
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Even though most of my users typically refer to the Gregorian calendar,

the idea is to have the information regarding the Shenshai calendar be the
more prominent of the two. The best way to do so was by using icons and
symbols for each ritual, allowing the calendar to be more visually appealing
and not be filled with just text and information.
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| Development of the project

B OQuesrionnaire

19 years and below
20-40 years

41-61 years

65 years

The iterative process towards developing my outcome began with
framing my researchable question: How can design be used to amplify
rituals and make them more accessible to the youth of the Parsi diaspora?

In addition to autoethnographic research, | decided to conduct a
questionnaire to gauge my audience's connections to Parsi rituals.

| designed a digital questionnaire to distribute amongst all the youth
attending the World Zoroastrian Congress. | received responses from two
hundred and eighty-two Zoroastrians worldwide. Fig. 24 represents the age
brackets of my respondents, with the majority being young adults between
the ages of 20-40.

12

32

0] 30 60 90 120

Fig. 24. Questionnaire: Ages of the responders, 2022.

A question asked was what they think the future of the Parsi rituals looks
like to them. One hundred thirty-seven of the responses were negative,
with answers such as ‘bleak’ and ‘non-existent’. In contrast, a few others
saw a bright and rising future as they saw more youth taking an ‘initiative to
keep our rituals alive’. An interesting comment that surfaced in a few of the
responses was how our rituals are adapting and adjusting to the places we
live in. One respondent explains that ‘future generations of Parsis are likely
to adapt and tweak these rituals to reflect the world they live in. Rituals
have always evolved along with belief and societal changes and will likely
continue to do so”.

Another interesting insight taken from the questionnaire was Fig. 25that,
when asked how much they know about Parsi rituals, 38.3% of the



| know of the rituals, but rely on the knowledge of someone
else to tell me how to carry out the specific steps

| don’t know anything about Parsi rituals at all
4.3% 1

| know a lot about them, | frequently
conduct the rituals for myself/my family

| am often a participant in the rituals but
they are conducted by someone else

L

respondents selected the choice that they know of Parsi rituals but rely on
the knowledge of someone else to tell them how to carry out the specific
steps. From this, 44.4% of those that selected this option are young adults
between the ages of 20-40.

From the 108 responses, 56 selected ‘lack of knowledge’ as the reason for
not conducting Parsi rituals, while 18 chose a lack of resources and time,
and twelve chose a lack of interest.

The data gathered through this method shows that the Parsi youth
recognises that the future of our rituals is dwindling as they lack the
knowledge to conduct them; however, they have a deep desire to do so.

38.3%

9.6% ]

(

| don’t know everything but | know the
mains ones and frequently conduct them

3

30.5%

Fig. 25. Questionnaire: results to the question, What do you know about Parsi rituals? 2022.

B Ritual Talk

From the questionnaire, 183 participants shared their contact information
to help further my research. The focus group was structured in a way to
have the participants elaborate on their answers to the questionnaire and
discuss their opinions.



There were three very prominent concerns and discussion points brought
up by my participants in the focus group sessions.

The first was the mutual feeling of a lack of connection towards our

rituals. This feeling was brought up multiple times in the course of the
conversation; however, they explained the reason for it being so is that
“You see them being conducted and have a perception of them, but you do
not understand the background and significance of them” (Participant 2).

Another participant said, “It gets confusing because some rituals are
religious, that is taught to you as a Zoroastrian, while there are also cultural
rituals that come with our Parsi heritage. It is what we have inherited,

and that blend is confusing. Within this, then, each ritual differs amongst
people in our community as well. Some conduct them one way, while
others do it slightly differently”. They continued to explain how there is no
official ‘guide’ or ‘textbook’ to follow, and the few that may exist are very
instructional, so they do not explain the significance behind the actions one
has to take. Referring back to the definition | am using for rituals by Ozenc,
a ritual is ‘endowed with symbolism and meaning’; if a participant does not
know this, the connection they have to rituals will not be complete.

Another major takeaway from the session was the idea behind adapting

and adjusting. My participants expressed how it is difficult for young adults
sometimes to conduct rituals when they are told of very specific rules to
follow that they might not be able to do. One participant explained how “my
mother told me when | was younger that | should remove the items [that
include plants, fruit, honey, sugar, vinegar etc.] from the table on the 13th day
and then toss them in flowing water”. This participant expressed how they
found this daunting and against the norms of the country they now live in.

The conversation continued amongst the other participants, who expressed
how they were unaware of this rule and that this yet again shows the need
for a single source of the steps to take. “Sometimes it is not the difference
between the Parsi and Irani traditions. Sometimes these steps vary
amongst even families because all our knowledge and information was
passed down orally”.

Another participant explained that the significance of throwing the items
into flowing water was to return them to nature and that her way of doing
that was to compost them. Here they have shown how they are adapting
and adjusting themselves to their surroundings and still staying connected
to the spirit of their ritual.

During the focus group, another example was brought up: A participant
said they were explicitly told that the Madavsaro could only be done with
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a mango sapling; however, as her wedding was taking place in ltaly, and
there were no mango saplings available, so they chose a lemon sapling
instead. “The ritual was followed to the ‘T’. The only difference was the
type of tree. | do think we are learning to adapt and adjust. At this point,
we must”.

Lastly, my participants began discussing the best way to receive this
knowledge. They all agreed that it had to be through a digital platform.
They explained that if they can access it through their mobile phones,
they will have access whenever and wherever they need it. Logging into a
website seemed too cumbersome. They wanted something intuitive and
easy to navigate.

A participant expressed that they would like the information “but not in an
authoritative way. Tell us what we have to do and where there is wiggle
room. The beauty of Zoroastrianism and being Parsi is the ability to adapt
our customs, rituals and traditions to our lives”.




| Reimagining Rituals - the app

0 7he Personas

Name:Anita
Age: 28
City, Country: Ohio, cincinnati

Job: full time

Lives: By herself in an apartment

4

Connection to Parsi Rituals: Has
watched her family conduct Parsi
Rituals growing up, but does not
know the steps for herself.

She is interested in learning, but
does not have time to do them.

Fig. 27. Personas, 2022.

The outcome of my research takes the shape of a mobile application based
on the findings from both my focus group sessions and the insights gathered
from the projects | designed and created throughout my research. As
accessibility to this knowledge was a significant concern for my participants,
having it available on their mobile phones mitigates the problem and uses

a format geared towards them. The application has been designed so that
the material available to the users can be personalised, accessed online and
offline, is also convenient, and an easy, self-directed learning experience.

Before diving into designing the app, | created three user personas: Jeroo,
Zal and Anita Fig. 26 based on my findings from my questionnaire and focus
group sessions. These are users whose goals, aims, and characteristics
represent the needs of the larger group of Parsi diaspora users.

These personas help create a deeper understanding of my target users,
which is fundamental in creating a good user experience for my application. It
is through understanding the expectations, concerns, and motivations of my
target users that | am able to design an app that will satisfy my users’ needs.
After building these personas, | created a user journey map for each of
them, which can be seen in Fig. 27 & Fig. 28.

Name: Zal Name: Jeroo

Age: 37 Age: 65

City, Country: Vancouver, Canada City, Country: Karachi, Pakistan

Job: Full Time Job: Recently retired

Lives: In a house with her
husband

Lives: In an apartment with his wife
and new born baby

4 5

Weekly: = @ O O Weekly: = O O O @ O
Connection to Parsi Rituals: Grew
up with family that conducted
rituals very rarely.

After marriage his interest grew
becasue of his wife, and now more
so because he wants to learn and

teach his daughter.

Connection to Parsi Rituals: Mainly
conducts the rituals in her home,
with the help of her family.

is scared about the future of our
rituals as our children do not seem
to want to learn.



YOUR LOGO Zals Journey Map

Z a I GOALS MOTIVATIONS

SCENARIO - Know what to do for the ritual - To celebrate his daughters first steps

Zals first born baby girl is started walking and him and his - Gather everything they need to prepare for the ritual « Pass parts of his culture down to his daughter
wife want to celebrate this by having her Pag Ladoo « Understand the reason and significance behind each step « To learn and connect with Parsi rituals
ceremony. They do not know all the steps and significance

behind the ceremony and want to gain this knowledge for

a successful ritual.

JOURNEY PHASES 1. Discover 2. 0Onboarding 3. Rituals 4. Account 5. Re enter the app 6. Conducting Ritual 7. Notification 8. Upload

SLTIONS 1. Learns about the App : 1. Sign up : 1. Zal searches for the Pag Ladoo under 1. Opens Account ritual : 1. Clicks notification to open app : 1. Opens app because of notification : 1. Ticks that the ritual has been : 1. Uploads Images and leaves comment
: : the rituals tab : : about the Pag Ladoo being today completed :
2. Download the App : 2. Inputs his information. Eg. Name, 2. Inputs date of ritual : 2. Opens Checklist : : : 2. Selects option to share this with
: D.O.B, Picture. 2. Reads the explanation, Steps, : : 2. Reads through the rituals steps : 2. Congrats pop-up. : community. This can be viewed by
: significance. : : anyone who opens the app and looks
3. Starts checklist : 3. Checks off things he has collected : : : into this ritual.
: : 3. Completes ritual but does not tick off : 3. Suggestion to upload images and :
3. He adds the ritual to his account. its completion and does not upload : comments to the ritual.
3. Reads checklist and closes App : 4. Reads ritual steps again : images. : : 3. Closes app.

YOUR LOGO Jeroos Journey Map

Jeroo GOALS MOTIVATIONS

SCENARIO « To help share her knowledge about Parsi rituals with « To have the youth engage with our rituals

Jeroo has been looking to give back to her community e ortl

and has recently heard of the RR app. She wants to take a
look at it and share her knowledge with those using the
app.

JOURNEY PHASES 1. Discover 2.0Onboarding 3. Calendar 3. Rituals 5. Re enter the app 6. Sharing

ACTIONS

1. Learns about the App 1. Sign up 1. Jeroo looks at the calendar and the

1. Jeroo looks at the list of Rituals 1. Clicks notification to open app 1. Shares her comments and
calculated Roj birthdays. : :

suggestions on the question asked and
then reacts and shares images on

2. Download the App : 2. Inputs her information. Eg. Name, 2. She opens one and glances at the : 2. Opens Rituals : other rituals comment space.
: D.O.B, Picture. : 2. She opens one and glances at the steps : :
: steps
: : 2. She notices a question asking where
3. She notices the comments sections : i to find chalk stamps and directs them to
and reads through them. : : ask their association. (this can be found

in the my account section).

4. She closes the app
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YOUR LOGO Anitas Journey Map

Anita GOALS MOTIVATIONS

SCENARIO « Prepare herself for her wedding - To be ready and prepared for her wedding

« Gather all objects/ things necessary for the wedding and all other pre- « Her in-laws are Parsi and usually do conduct rituals, so she would like to
wedding celebrations. be able to have the knowledge about the rituals as well.

Anita is getting married in a year and wants to be
prepared for all the rituals to come.
« Learn what why she is doing the rituals

JOURNEY PHASES 1. Discover 2.0nboarding 3. Rituals 4. Notification 5. Creates account 6. Ritual info 7. Find your local 8. Questions
Zoroastrian Institution

ACTIONS

1. Opens Account ritual ’ : 1. Find the ‘Find your Local Association’ : 1. After a week she has a question
button H about a ritual step

1. Learns about the App ‘ : ‘ 1. Enters without signing up. ’ : 1. Anita goes straight to the wedding 1. Apop up tells her that she needs to : 1. She Inputs her information. Eg. Name,
{ ritual : make an account before she can add | D.O.B, Picture.
this checklist. :

2. Inputs date of ritual ’

2. Download the App ‘

2. She selects the pre-wedding 2. Opens Rituals and adds all the : 2. She opens it, inputs her city and finds : 2. She leaves the comment in the ritual
celebrations first and skims through wedding rituals to her account : her local Zoroastrian association. ; section
them. ‘ 3. Goes back to account tab ’

3. Closes app. ‘ ’ 3. Closes app.

’ 3. She then looks at the wedding ritual

4. She decides to starts the checklist for
all rituals

9. Re enter the app 10. Re enter the app 11. Conducting Ritual 12. Notification 13. Upload

1. Opens app because of notification : 1. Ticks that the ritual has been
about the wedding coming up 7 completed

1. Clicks notification to open app 1. Uploads Images and leaves comment

‘ 1. Clicks notification to open app ’

2. Opens Comments ’

2. Congrats pop-up. community. This can be viewed by

‘ : 2. Selects option to share this with

2. Reads through the rituals steps ’

: anyone who opens the app and looks
’ i i into this ritual.

3. Checks off things she has collected

3. Reads and leaves a thank you
comment 3. Suggestion to upload images and

comments to the ritual.

‘ 3. Completes ritual.

4. Reads ritual steps again

3. Closes app. ‘

2. Opens Checklist l :




Onboarding - Answer questions and Sign up

| |

| |
Calendar
Friends
J‘ J’ Introduce Yourself
Your Posts/Status

Year Overview Filter by month Search calendar Add to calendar
Others Rituals

Specific Ritual Friends

) Title All done

Find your Association

Completed rituals

Information
-Steps, checklist,

Remind me
importance, must Add Images
do, negortiable Local Associations
Share with
someone
Social Media Connections Birthday

==
=
=

Social Media

— Location

New Ritual event

Invite

L Alert

Settings & Privacy

Help & Support

Fig. 29. Wireframe, 2023.
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0 1he Structure of
the App

To create the structure of the app, | began by building the wireframe Fig.
29, keeping the user journeys in mind.

Upon opening the app for the first time, the user is prompted to answer a
few questions or log in to an existing account.

When signing up, the user inputs their personal information, such as their
name, email address and date of birth. The date of birth is important and
handy, as the app will calculate the user's Roj birthday for them, along
with anyone else's birthdays they choose to add to their list. Through
first-hand experiences, | have found that it can be quite challenging to
calculate ones Roj birthday, and so, typically, the youth turn to their elders
to do it for them. With this function, they can have their Roj birthdays
calculated for them and also have the option to download and share a pdf
containing a list which includes their Roj birthday as well as all of those
whom they have added to their list.

Please answer a few
questions about yourself.
All of these will be used
to personalize the app’s
content for you

Login

Fig. 31. Reimagining Rituals: Start-up questions, 2023.

49



My name is... My email is...

Skip

1
(@}



Add birth date of
your friends & family

1992 1993
| 11




Which Parsi Rituals do Which Parsi Rituals do
you want to learn you want to learn
more aboul? more aboul?

View: Category View: All

1 don't know 1 don't know
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Whal is your main goal
for learning these Rituals?

Thank you for Sharing!

w1
A5



Once this has been completed, the user is asked to select the rituals they
are most interested in doing or learning about. They can choose to select
individual rituals from an extensive list, or they can choose from several
pre-grouped/filtered rituals such as those that happen once in a lifetime,
those that are for children or even those that are for a demise. After this,
the user is guided through the main features and functions of the app,
which they can skip if needed.

I F@d[ﬁV@S Of'[hezé]p]ﬂ My research has led me to create four main features for the application:

The calendar, as most of our rituals, are based on a specific month and
what it represents. The calendar is crucial in understanding and directing
the steps to the rituals; The repository, an extensive list of all our rituals,
both religious & cultural; community building, this feature has been
prioritised to connect and build community amongst the Parsi diaspora; and
lastly, the account section, which is host to all the users' information.

The Calendar
The Zoroastrians follow three religious calendars. | am choosing to focus
191In Sasanian times, the Zarathushtis on the Shenshai, or Imperial® calendar, which is followed by the majority of
adhered to a single religious . . X
calendar with 365 days total and Parsi (Shahzadi & Mistree, 1998).

12 months of 30 days each plus
five extra Gatha days. To align it
with the solar calendar of 365 - 1/4

days, a new month was traditionally
introduced once every 120 years. Shenshai Calendar Reasonable Rates
Farvardin Month W - . .
Ancient calendars were kept in 1392v.Z. PalV’'s Kasti Free Delivery.
sync with the changing of the (Aug - Sept 2022) Buy Parsi Kasti Online www.palvkasti.com
seasons by the intercalation of an
additional month every 120 years, 29 5 12
which traditionally caused the Au WHELE N 2AgH LR TIENITR
New Year to fall in the third week (Mon) (Amardad) (Gosh) (Ram) (Zamyad)
of March. The last time the Parsis X 16 23 30 6 13 e fE
included an extra 13th month was W | Slkure TUBIER gAUNSR Jdle HRYUE
1129 CE. As the Parsis stopped (Tue) (Hormazd) (Daepadar) (Daepmeher) (Govad) (Marespand)
intercalating an additional month 17 24 31 7 14 .
once every 120 years, the New o ‘;}?H"l YLER e E.a\-l&rld aRiel
Year has moved back in time until it (Wed) i ( ) o (adr) E (Meher) (Dagpdip) - (Aneran)
resently occurs in August. : 8 BT
P y 9 A2 | wglAdud w(di U €lel 18) Consecrmon ot
rdibehesh Sarosh i i
Every month in the Zarathushti — 19 {rdi ! 26 (Av3) 2 {Saroshy 3 L 21) Khordad Sal
calendar is named after Amesha Us AR wl29le 214 viofteldy 22);:?::,“.».,..,
Spenta, Izad or the Essence (Fri) (Shehrevar) (Khorshed) (Rashne) (Ashishvangh) s Wi
of Mazda, each dedicated to 20 27 3 10 e i Eaadl
or representing an element or 2[(51 maﬂuf{g H.].éll ‘!;Q_qaai U 12ldle ;.;.:m.. Surat
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Most of the rituals performed by the Parsis community heavily rely on our
calendar, as important days and festivals are calculated according to it. An
example of such a ritual would be the Muktad, observed on the 26th day of

the 12th month till the 5th Gatha day.

A key feature of my app is the Shenshai Calendar, which overlaid with the
Gregorian calendar. Its functions include:

* The ability to calculate an individual's Roj birthday

* The app will notify the user of special occasions and festivals they
should be aware of based on the calendar and when each task
should be carried out.

* Users can learn more about what the 12 Mahs (months) and their 30
Rojs (days) represent.

March | Avan

Perfection & Completeness.

April | Adar

August | Fravardin Septembor | Ardibohasht

July | Aspandarmad

December | Amardad

October | Khordad November | Tir

¢ Al day

Navroze

1 10:00 am - 11:00
Reminder for Leea’s Besna

Fig. 37. Reimagining Rituals: Calendar section, 2023.



The Repository

The key feature of the app is its repository of Parsi rituals. They are presented
on the app in the form of a list which can be filtered through categories. These
include rituals that happen once in a lifetime, such as a Besna or a Navjote,
those that happen once every year, such as Khordad Saal, and those that
happen every day, such as Kasti prayers. The repository includes rituals that are
religious, cultural and religio-cultural.

IRituals

Chatthi

Sixth day after the

Nahan

A special bath, forthy days after the birt

Vadhavo

When the baby is three months old

Besna

When the baby sits up for the fir

Pag Ladoo

Begins to walk o

Navjote

Initiated into the religio

Sari Peravanu

Wears a sari for the first time

Navjote
nitiated into the religion

Rupia Pehravanu

Inofficial engagement ceremon

Adhravanu

Engagement

Madavsaro

ty Sapling is planted

Adarni

B <

Fig. 38. Reimagining Rituals: Rituals section, 2023.
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Each ritual, when opened, will have information about its significance, the steps
to take when conducting it, a checklist for the user to keep, indications where
alternatives can be used and lastly, a comments section where users can ask
questions, leave comment or tips and tricks as well as photos of their rituals
being performed to aid others in conducting the ritual.

s, you can sprout chia

+ Instead of S ath, you can use any juice to signify
somethin

Besna « The table

When the baby sits up for the first time

of the items on the
table into a body of water, you can throw them into
the compost.

Start Checklist

Navjote

Initiated into the religion

o

Fig. 39. Reimagining Rituals: Ritual section - Navroze, 2023.



Community Building

Reimagining Rituals places great importance on the community building
section of the application. Within this function, there are seven main features:

® Stories: Here, the user can view their friends' daily stories,

* Introduce yourself: In this feature, the user can introduce themselves
through a post to the entire Reimagining Rituals community. This has
been made so that new users can find and make friends with those
with a common interest or even live in the same city.

9:41 ) 9:41

Zarapatel123 Yazad98BH Alu_Cawasji Ritual: Lagan -

& Zarapatel123

View: All-

Introduce Yourself

ve in Vancouver where | am

arr University of Art + Des,

Others Rituals

see how others have been conducting their
53 likes - 16 Comments Sort by: oicest -

: ed our Daughters Besna with all ou e
Find Your Association

h other Zoroastrians in your

‘ ZoyaTara

FAQs Like - Reply 2
Let's help each-other.

i G 3 . . Yazad98BH

Like - Reply

Social Media connections
Cannect an athar nlatfarmea M, Au-Cawasii

B




* Others Rituals: Here, the users can view the top rituals that others
are conducting for that month. This will be in the form of posts/
videos/pictures other Reimagining Rituals community members have
chosen to share with everyone.

* Find Your Association: As mentioned before, Zoroastrian
Associations have been formed across the globe. Reimagining
Rituals has created this feature to help users locate their local
Zoroastrian Associations.

* FAQs: This section has two main features; the first is where the
app answers general FAQs, and the second is where the user can
select a specific ritual from the drop-down menu, which leads them
to a comments and questions section. Here the user is able to
view comments and questions others have asked (and have been
answered by the community itself) or can leave some of their own.
The users are also able to upload images/videos to help answer or
guide others to solve their problems/questions.

e Social Media Connections: This feature includes links to other
Zoroastrian community building websites and social media pages,
such as the Facebook group Worldwide Zoroastrians and the
Zoroastrian Youth of North America (ZYNA) webpage.

e Let's Chat: Users can chat privately with other community members.

Your Account

The accounts section opens to a list of shortcuts for the user. These
include:

e« Your Feed: Here, the user can access their feed, where they can
create a post, add to their story, view their friend list, update their
profile and display pictures and also view their previous posts.

e Friends: This directs them to a list of friends from which they can view
their profiles.

e Your Completed & Ongoing Rituals: This comprises the users'
completed rituals as well as those that are ongoing.

¢ Local Association: The user can find information about their specific
Zoroastrian Association here.

o Your Uploaded Images: Here, the user can view all the images/videos
they have uploaded of the rituals they have conducted.

e Groups: Created by or followed by the user
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¢ Notifications: A list of notifications.
* Reminders: A list of reminders.

¢ Social Media: If they choose to, this connects the users' social media
platforms to the app.

e Settings & Privacy: This function is to allow the user to adjust their
settings and privacy options.

o Help & Support: The user can report any problems (technical
or ethical) and view the terms and policies of the app.

Hey there,
welcome back!

All Shortcuts

o

Friends

Completed & @ L
ongoing Rituals Local Associations Leea Con

Parsi thats nuts about Design, Type and Dogs
Looking to met more Zoro’s in Vancouver.

134 174K 2190
Posts Followers Following

& (T

Birthdays Uploaded Images

s a

www.leeacontractor.com

Edit Profile Share Profile

Groups Notifications Friends

&

Reminders

Settings & Privacy
Alu_Cawasji TheCyraCon

Help & Support

Log out
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| Full Circle: Conclusions

In March 2022, | felt more homesick than | had since moving to Vancouver.
Navroze was coming up, and | knew it would not be the same as it was
back home: The family coming together, the smell of roses from the
garlands we wore, the chalk stamped outside each door, the food served,
or the Haft Seen table laid.

I was right. We tried to recreate it as best we could, but there were several
frantic phone calls to my mum asking what we needed, what we could
substitute, and brainstorming where we could find specific items. It took three
tries to find a turnip, which we needed, and a last-minute run to Jugo Juice in
an attempt to buy sprouted wheatgrass (Sabzeh) on Navroze morning.

It still was not the same. This time | was not a passive participant but the
person carrying out the ritual, and despite everything, | felt disconnected...

Fast forward to March 2023: Navroze is a few days away. Through the past
year of research, | have developed a deeper understanding of the ritual
and history of Navroze. | know the significance of each of the seven items
on the haft-seen table.

By using the mechanisms of the app, such as the calendar and checklist, |
was able to prepare myself better this year and reminded myself to grow
the Sabzeh two weeks in advance.

| have connected with a small community of friends and my sister, who
lives in Arizona, where we report on our progress and send each other
photographs.

Through this lo-fi, analogue testing, | have already seen a shift in my
experience, and through this process, | have a greater appreciation for the
potential impact the Reimagining Rituals app can have on my community.

Fig. 41 represents my community and how in the past, the nodes of
knowledge sharing formed a centralised network with a few primary
keepers and disseminators of knowledge. | hope to shift the knowledge
sharing to a distributed network through the tools | have created as part of
the Reimagining Rituals app. In this way, the Parsi diaspora can connect to
their roots and culture, as well as each other, fostering a deeper connection
and sense of belonging to a global community.

What started as an introspection on my relationship to Parsi rituals and
their effects on my connection to culture and community turned into a
journey of cultural preservation and amplification, knowledge sharing and
community building.
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Fig. 41. Representation of the shift in the Parsi community through the Reimagining Rituals app, 2023.

Reimagining Rituals is the outcome of this journey. It serves as both a guide
and an invitation for the Parsi community: to connect more profoundly to
one another through the practice of our cultural rituals and to share their
knowledge with other Parsis across the world.

Above all, it shows us how traditional problems often benefit from non-
traditional solutions and that we can use the contemporary tools available
to us to deepen our culture and traditions.

As a cultural project, Reimagining Rituals acknowledges the desire the
youth of the Parsi diaspora have to connect to their community and does
so by making the act of performing rituals easy to understand and carry
out. It celebrates adapting and adjusting to where you live to allow our
culture to survive and thrive through these waves of migration. It attempts
to unpack the role rituals play in a diasporic setting. It recognises the notion
that diasporic identities and communities are not rigid or homogeneous,
but instead, they are constantly evolving (Hua, 2005, p.193).

Reimagining Rituals supports an understanding of Parsi rituals and
facilitates conducting them using a familiar platform (apps) that increases
availability and access while remaining sensitive to tradition.

As a design project, it reinforces autoethnography as a launching-off point
for designers to use their lived experiences to create in a meaningful

way. It speaks to design that is culturally aware and, as Fuad-Luke put it,
“deeply personal”. It speaks of how ‘designerly ways of knowing’ can lead
to a cross-pollination of ideas when the designer relinquishes the role

of ‘expert’ and functions more like a facilitator. Above all, it speaks to a
designer’s role in a society that is constantly evolving.
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| Future Directions

The Reimagining Rituals app was developed as a part of my Graduate
research project in Design thesis. While it sows the seeds for the project,
given adequate time and resources, | hope to see it develop into a
functional mobile app in the future.

Its benefits could be far-reaching for the community, helping the youth
of the Parsi diaspora preserve and amplify their culture, and there is
potential to find funding for it amongst Parsi philanthropists or even the
larger Zoroastrian organisations.

Creating a usable app would require harnessing the knowledge of Parsi
and Zoroastrian scholars to develop content about the rituals, their
significance and what is needed to perform them.

It would require an editor to distil the information so that it is suitable
for mobile apps. It would also benefit from a professional photographer
capturing the essence of the rituals.

On the development side, it would require front and back-end developers
to make the app functional, as well as several rounds of user testing.

Launching the app would take a concerted marketing campaign that
speaks to Parsi youth using relevant touchpoints like social media.

Parsi culture is a rich mix of influences, distinct in its practicum and with
strong ties to a diasporic community, but it is by no means the only such
culture. | hope that the methodology behind Reimagining Rituals can be
applied to different cultures globally in an effort to preserve and amplify
them as they continue to evolve.
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My name is Leea Contractor, | am a 15t year Masters’ student studying design #1 Emily Carr
University in Vancouver, | was boen and raised in Karachi, Pakistan, which has had a major
impaset en all ey designs o far,

For my Master's Project, | hope to find ways in which Design con be used to amplify ritusls
and make them

mone accessible ¥ e Porsi di iving in Narth America, the
Mow that little abaut ma, what
* Required

1. How old are you? *

.}

Where do you Fve? (city, cauntry) *

3, Aspart of the Parsi diaspora, which rituals are you mare interested in leaming
about?

Check aif that apaly.

4. What does the future of these rituals loak (e to you?

5 What do you know about Parsi rituals? *

Mavk andy ano oval.

ik it ]

Skips to question &

(1 o't kndw everything but | knaw the mains anes and frequently conduct them
Skip to question 17

(1 know of the rituals, but relfy on the knovwledge of someane else 10 bell ma how o

camy oul the specific steps  Skip 10 question 17

3 am cften o participant in the i s
Ski b0y QUEETON 24

() o't know anyihing abeut Parsi rituals at 3l Skip 10 question 31

for my 1y famiy

| know a lot about them, | frequently conduct the rituals for myselifmy famity
6 Which types of Parsi rituals 8o you frequently eonduct?
Chock all that agply.
[ pay
L_| Mosthly
[ vearty
[ ceamanial

7. How doyou know/remember what sleps to perform for each ritual?

8, I3 there anything that duct

9, Wyour household includes younger generations, do they have a thoraugh
understanding of these rituala?

Mavk galy ane gval.

10, What are the ways that you will share this knowledge with friends or family
members?

Shig 1o question 35

| don't know everything but | know the mains enes and frequentiy conduct them

11, Which types of Parsi rituals do you frequently conduct?

Eheck ol that apply.

12, What is preventing you from conducting the other Parsi Rituals?

13, For the Ritizals that you frequently perform, how o you know/remember what
steps 1o perform?

14. I8 there anything that would help you conduct these rituals more efficiently?
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15, Ifyour includes younger
understanding of these rituals?

do they have a therough 22 Do you think it is important for the knowledge of Parsi Rituals to be passed down

frarm generation 1o generation?

Mark anly ane aval. Mark gy o pval

) Yes

M

Nt really

2 Tm nat sure

o

‘What are the ways that you will share this knowledge with friends or family
members?

B2

[
i 1o question 3§

1 know of the rituals, but rely on the knowledge of somecne else 1o tell me haw to ?
carry out the specific steps

7. What is preventing you from conducting the Parsi rituals? ]
Mark anly ene oval.

) Lack of knowladge

—

) Lack of interest w

() Lack of resources and time
s Abselustely
() Othe:

18, Wha in your family knows the mast about the specific steps of the Parsi rituals 7.

‘What are the ways that you will share this knowledge with friends or family
particularty manthly, yearly and ceremenial ritunls?

members?

Skip 1o question 38

19.  Are you interested in leading and conducting these rituals yourself?

n.

| am often a participant in the ri they are d by al
sk ooy o el 4. What is preventing you from condusting the Parsi ritaals?
Oves Mark only one oval.
e

) en reon Sure

‘What would make you interested in leading/conducting these rituals yourself?

Is there anything that would help you conduct these rituals yourself?

(0 Lack of knowledge
() Lack of interast

() Lack of resources snd tima
O omar

25, Who in your family performs most of the Parsi rituals particularly monthly, yearty

and ceremensal rituals?



26, Are you interested in leading and conducting these rituals yourself? 30, What are the ways that you will share this knowledge with friends or family

members?
Mark only one oval

Cives

e

) i it sure

2 % " " i Skip to question 38
27, What weuld make you interested in yourself?

1 don't knaw anything about Parsi rituals at all

31, What prevents you frem knowing about Parsi Rituals?
Mark only ene oval.

Lack of awareness

28, Is there anything that would help you conduct these riluals yourself?

32, Is there anyone in your famity who performs/used to perform Parsi rituals
i wnthly, yearly and ial ritwals?

0. Do you think it is important for the of Parsi Rituals to be p d d 3.
from generaticn to generation?

Are you interested in knowing more abaut Parsi Rituals?

Mark only one aval.
Mack naly cae cval .
{_ives
Mt really ine
(-
) von ot sure
1
2 34, What would make you interested in a i i yourself
]
4
5
& 35. I8 there anything that would help you conduct these rituals yourself?
7
L]
4
10
Absoltely

75



| Appendices

36, Do you think it is impartant for
fram generation 10 generation?

Murk oy ane vl

£
i

"

e

=

~

-

-

=N
o
o
o
o
e
o
=)
o
o
oty
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Hi! | am so glad you agreed to fill up this
questionnaire.

282 respanses

Publish analytics

How old are you?

282 responsos

28

24
35

F o

‘Where do you live? (city, country)
282 responses

Karachi, Pakistan
Toronto, Canada
Mumbal, India
Mumbai

Karachi Pakistan
Toronto

Karachi, Pakistan
India

Mumbai, India

As part of the Parsi diaspora, which rituals are you more interested Ll:l Copy
in learning about?

282 responses
Dadty 121 (42.9%)
Monthiy B4 (33.3%)
Yearty N7 (41.5%)
Coramanial 238 (83.7%)
] 00 200 300

77

What does the future of these rituals look like to you?
233 respontes

Bleak

Good

Fading away

Dwindling

Diminishing

They will probably cease to exist

Bleak

They're fading out currently

| don't know

What do you know about Parsi rituals? |_D Copy
282 responses

@ | know o let aibeadt thaen, |
frequantly conduct the riuals. .

@ 1 ol know everything but |
know the maing cnes and fre.

@ | know of the rituals, bt redy on
e knowiedge of someone el

® | am oken a partcipat in the

@ | don't know anything about
Paryi rituals ot ol

know a lot about the

Which types of Parsi rituals do you frequently conduct? @ Copy

26 responses

19 (73.1%)

15 (57.7%)

16 (51,5%)

] 5 10 1% 20

How do you know/remember what steps to perform for each ritual?
23 responses

When you practice it daily, you never forget.

Special days like Behram Roj, Hormazd Roj, the Shehnshahi calendar, Mushkil Aasaan
prayers, kusti prayers, tandarosti and all.

I's been taught 1o us since childhood, n we've passed it on to our kids

They are imbedded in the memory through the socialization process al a young age. IU's
like riding a bike or memorizing sieps to a dance. Once you begin it starts happening,

I guess | kinda learned them by heart when | was younger and carried them as habit?
Thru rset

From childhood, | follownot

Fellowing a friend, family member

By heart



Is there anything that would help you conduct these rituals more efficiently?
22 responses

No

1 am quite content the way | do them, Life is a fast moving pace and you have to really

What is preventing you from conducting the other Parsi Rituals?

75 responses

Lack of knowledge

Lack of knowledge and purpose?

work hard to make it balance efficiently.

INothing is really preventing me, unfortunately 've fallen out of the habit.
Participation of youth

Comittment
Like saving time? Why is the society so eager to save time. These rituals are a form of
spiritual connection and meditation. Relax and take your time. Not much knowledge on them and | also am not too keen cn them either due o it being
50 specific.
Well, I'm part of a lot of traditional groups on Facebook that remind me! Maybe access to
materials needed? Like sandalwood. But I'm surprised at the ready ability 1o Time and money
access them thru places like the Zoroastrian Culture Shop run by Jehan Ganjia

N fire temple in area No dasturs

Not particular
Incorvenient o pray daily. No one in community here waniz 1o hold gahambars.
Reference page/ site
No fire temoles
If your household includes younger generations, do they have a I_D Copy For the Rituals that you frequently perform, how do you know/remember what
thorough understanding of these rituals? steps to perform?
25 respontes 78 responses
S “Mom said 507 - that's the only way
L L
B | am ot sure

Ir's become muscle memory but sometimes | do forget small parts.

Book
I don't but if | have to then repetition
Just habit from previous traditions
By praclice

‘What are the ways that you will share this knowledge with friends or family

members? Ilock online.

23 responies
Memory

I'd let them watch me do them and participate along. Learnt from elders

Through practice

Leading by example. Just do t. Let peaple watch and follow. Is there anything that would help you conduct these rituals more efficiently?

&5 respon:
I keep trying to forward rituals et to my son, but | think he ignores them! My mother did o
teach him the navjote prayers and he did have a navjote in Chicago!

Nope
By example

Mo
By talking to them

M there was more of a relation made to it
By doing and participating in as many riteals as we can with friends and family

I think if someone / thing was reenforcing the importance of them,
Regular communication

More interest | suppose

Thru written n Oral communication

Honestly just doing them more | think would benefit anyone that wants to learn more

about them,
5 ones and frequently conduct them
Book or website
i i 2 i
Which types of Parsi rituals do you frequently conduct? L|;| opy If 1 was in a city where more zorastrian lived ¥ a fire temple existed
84 responses

Mare anling content

Dadty 36 [42.9%)
T AT If your household includes younger generations, do they have a |_|;| Copy
therough understanding of these rituals?
o S B1 responses
®ves
Cernmonial 49 (58.3%) L L)
B 'm not sure

o 20 40 L]
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If your ludes younger g ions, do they have a O copy Are you d in leading and Jucting these rituals yourself? Lg Copy
thorough understanding of these rituals? 105 responaes
81 responses
- Yos
@ Yos ®Na
® N @ 'm ot sure
@ I not sure
What are the ways that you will share this knowledge with friends or family What would make you i din leading d these rituals yourself?
members? B4 responses
68 responses
Knowledge
Soclal media
Knowledge
Not sure
Nothing
Via phone / social media
More knowledge
Dwoing them together
Understanding the full breadth of the significance
Post on social media
Proper knowledge to go off of
By daing them
Preserving what | grew up with

We try 1o write things down for the kids. My dad made them a prayer book.
If | knew enough and felt confident encugh to conduct these rituals, and if | felt | could
Share devole enough time to do them justice.

Word of mouth -hust knowina more about mv relioion because evervihing seems so lovely | st dan't

Is there anything that would help you conduct these rituals yourself?

I know of the rituals, but rely on the knowledge of someone else 1o tell me how to

carry out the specific steps B8 responses
‘What is preventing you from conducting the Parsi rituals? |D Copy HNo
106 responses
Knowledge
@ Lack of inowlodge
@ Lack of internat Not really
W Lick of re30urcos and time:
@ Lack of practiaing this a8 8 10... Maybe when | have time as I'm a werking professional
@ Daty e
@ Al the stove A
W Gk e Knowledge and practice

@ Lasck of ain appropriate émiro....
Like how to do them/ when to do them/ significance

7Y
Proper instruction

Knowledge and experience
Who in your family knows the most about the specific steps of the Parsi rituals g <o

2 S -
particularly monthly, yearly and ceremonial rituals? Lifelong mentors who could guide me 1:1 or in small group settings, and who could help

103 responises me ditect mv learning — | can learn a lot throunh the internet but it's difficult to structure
Mother
Do you think it is important for the knowledge of Parsi Rituals to be ID Copy
My mom passed down from generation to generation?
108 responses
Parents
8
Mom 67 (2%)
6
My mather
40
Parents
2 14 (130%)15 (13.0%)
No one A(3.7T%) 5(26%)
1009%) oo%) 0% 1009%) 100%) 1 |
o —— NN
My geanambar 1 2 3 4 B [ 7 8 ] 10

None
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What are the ways that you will share this knowledge with friends or family
members?
86 respontes
Word of mouth
Use technology, Informal meetings. Sunday school for kids ete
By talking about it
Videos
By actually doing the rituals
Through documentation, physical and digital
Bringing family to Zoroastrian community events, and making sure we spend a lot of time
together at all festivals/ceremonies — these are a great opportunity to leam something

new and reinforce traditions. | would also share resources such as
books/videos/articles.

Making detailed instructions on paper

n often a pa
‘What is preventing you from conducting the Parsi rituals? ID Copy
47 tesponzes
@ Lack of knowledgo
@ Lack of interest
B Lack of reacrces and e
@ Priests for one.
@ 1 could not Kty read the options
i peevious question owin

@ 1 think 23 interost anad inowie. ..
@ Nothing prevents mo, Howey....
@ Lack of Knowledge, as wella,.,
@ Lack of knowledge and inferast

Wha in your family performs most of the Parsi rituals particularly monthly, yearly
and ceremonial rituals?
44 responses

Mother

Mother

Me

Dad

My mather

Me, parents

My mother in law

My late granny used 1o

Priests

Are you interested in leading and conducting these rituals yourself? Ll_j Copy
A8 respontes

@ Yes
@ No
@ Fm not sure

80

What would make you i in ing. ing these rituals yourself?

39 responses

Unsure

Knowing more about the reasoning behind them.
Knowledge of our prayer. Our word

The simple rituals

Family support

the immersion in one’s culture

NA

Having more time

To know about the rituals

Is there anything that would help you conduct these rituals yourself?

36 responses

HNe

Maore understanding and knowledge.

N/a

HNo

A tell all book in simple terms

Yes- plenty of resources, but none too user friendly

Yes - tanslations of meanings and easy to read English texts
Yes

Nothing

Do you think it is important for the knowledge of Parsi Rituals 1o be Lg Copy
passed down from generation to generation?
48 responses

E
25(52.1%;

0 7 “‘Wsuz.ﬁm’ 14.6%)

2(4.2%;
oM OEN DR Ll RN

What are the ways that you will share this knowledge with friends or family
members?

41 responses.

Social media

Learning from relatives

Through importance

By passing down the books written by our elders

Making them participate so they can actually learn hands on



I don't know anything about Parsi

What prevents you from knowing about Parsi Rituals? |D Copy

12 responses

@ Lock of mwarcness

@ Lick of interest

@ Lack of resources and tme

@ Lack of mwomess.

i Mo one lold ma, | den’t have
mary Parsi friends, Parsi
friends don't em invile me for
thew things

Is there anyone in your family who performs/used to perform Parsi rituals
particularly monthly, yearly and ceremonial rituals?

1 responses

Mo

My maternal aunts do rituals but | do not know if it's Parsi as we are Iranl Zoroastrians
(from Bombay)

My late maternal grandfather Nadirshah Sidhwa was an Ervad but not a practicing one.
He apparently did conduct some prayers at his home during Mukhtad but that was way
before my parents got married.

my grand parents sadly they passed when | was very young

My mother performs the death anniversary ceremonies

Mom does her prayers daily.

Grandmother

Are you interested in knowing more about Parsi Rituals? LD Copy
12 responses

® Yo

L1

@ 'm nol sure
What would make you d in leading/conducting these rituals yourself?
10 responses

If they had relevance to our daily lives and were Zoroastrian rituals rocted in our faith
versus parsi rituals adapted from Hinduism

Mot leading but leaming and having enough knowledge of them. To understand their
roots and why we do what we do.

maybe
1 den’t have any interest in conducting rituals, however | would be intrigued in knowing

more should there be an easy, ible and ethod to access such
knowledge

I den't know

Having somecne else to perform them with

Just learning more about the culture.

8l

Is there anything that would help you conduct these rituals yourself?

10 responses

Information on what they are and their purpose
MNone

someone to guide

No

I don't know

Resources on the significance of the rituals, how/why they started, and how to perform
them

Probably wouldn't.
Simplified and fast way to do them

Knowledoe

Do you think it is important for the knowledge of Parsi Rituals to be |_|;| Copy
passed down from generation to generation?
12 rezponszes
[
5 (41.7%)
4
3(25%) 3(25%)
1(8.3%)
_- 0(O%) 0% 0% O0(O%) 0(0%) 0(0%)
2 | |
1 2 3 4 5 6 7 8 9 10

What are the ways that you will share this knowledge with friends or family
members?
9 responses
By having them participate with me
If the knowledge | have is "authentic' | can talk about them within my circle
by encouraging others to participate in them
Spoken word - | am often asked about Parsi rituals (and beliefs) and for the sake of
spreading more knowledge | would like to be able to tell friends (or any others) who
inguire
Internet
Performing the rituals once | am married and have a family

Encourage them to participate

By conducting the rituals and having them view them.



I Focus Group Questions

Reimagining Rituals Focus Group
Hi everyone!

Thank you all for volunteering your time and being here, | am very excited to
have this discussion with you today. As most of you may know | am a 2nd year
Masters' student studying graphic design in Vancouver. | love working with & for
our community!

For my Master's Project, | hope to find ways in which Design can be used to
amplify our rituals and make them more accessible to the youth of our diaspora
living across the globe.

A leea.contractor@gmail.com (not shared) Switch account (&)

Before we get started T wanted to just run a few things by you, which you have
already read in the consent form:

As this is completely voluntary, you can choose to withdraw from the study at any
time, for any reason. Your decision to stop participating, or to refuse to answer
particular questions, will not affect your relationship with the Principal Investigator
and the Co-Investigator or with Emily Carr University of Art + Design either now or
in the future. You can withdraw your consent no later than January 15, 2023. In the
event you withdraw from the study, all associated data collected will be
immediately destroyed. All information documented during the research will be
held in confidence This session will be recorded but will only remain with me and
not shared with anyone else. If you are uncomfortable with your face being in the
video, you are welcome to turn your camera off at any point.

As you all also read, todays focus group is a casual discussi

and your involvement in them.

Tknow a lot of these questions were already asked in the questionnaire, but since it
was anonymous I will be asking most of them again. Also this is a great way for us
to have a dialogue together.

n about Parsi rituals

Your answer

To start off with [ want to know What you know about Parsi rituals? For example,
do you know a lot about them, do you frequently conduct them? Or do you not
know anything about them at all?

Your answer

Which Parsi rituals are you interested in learning about? ~ ceremonial, monthly
yearly, the ones that happen once in a lifetime.

Your answer

Iwould love to hear about the role that rituals play in your life? Are you happy with
the that role or do you wish you did more or knew more about them?

Your answer

Can you share with us a time that you conducted o were a participant in a Parsi
ritual?

Your answer

Is there anything that is preventing you from conducting these Parsi Rituals?

Your answer

Finally, what would make you interested in conducting or participating in more
Parsi rituals?

Your answer



I Focus Group Sessions







0 Existing calendars

Amardad - 1391 YZ ' December 2021 - January 2022
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B Visual Research

IMAGES FROM MY FAMILY ARCHIVES
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Visual Ethnography

CEF Nt U5

IMAGES FROM A BESNA & PAGLADOO CEREMONY HELD IN PHOENIX, ARIZONA HELD IN 2021
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IMAGES FROM A JASHAN CEREMONY HELD IN KARACHI, PAKISTAN, IN 2022

88



IMAGES FROM A MADAVSARO HELD IN RICHMOND, BC HELD IN 2022
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IMAGES FROM A WEDDING HELD IN RICHMOND, BC HELD IN 2022
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\ |

IMAGES OF THE NAVROZE TABLE SETUP BY MY MOTHER IN MY HOME IN KARACHI, VS THE NAVROZE TABLE | SET UP IN MY HOME IN VANCOUVER, 2022

ol



Reimagining Rituals
Design’s role in amplifying cultural Rituals

EMILY CARR UNIVERSITY OF ART + DESIGN
© Leea Nadeer Contractor, 2023



	Fig. 1. The World Zoroastrian Congress, 2022. https://wzc2022.nyc/photo/
	Fig. 2. K.E. Eduljee, Zoroastrian Heritage, 2005. https://www.heritageinstitute.com/zoroastrianism/navjote/index.htm
	Fig. 3. Left: Lemon tree planted for the Madavsaro ceremonuy. Right: Printout of instructions found at a wedding from Zoroastrians.net, 2022.
	Fig. 4. My use of Dorst’s 9-step process of contextualising the problem, 2023.
	Fig. 5. An example of my pocket calendar, marked up by my mother with important dates, 2023.
	Fig. 6. Navjote Sticker, 2022.
	Fig. 7.  A Ses, 2022.
	Fig. 8. Stills from the prompt Transportation, 2022
	Fig. 9. Methods of Culture-Centred Design, 2023.
	Fig. 10. The Parsi Pack, 2021.
	Fig. 11. Chalk stamps from Pakistan, 2021.
	Fig. 12. The use of The Parsi Pack kit, 2021.
	Fig. 13. Crazy 8 Brainstorming results, 2022.
	Fig. 14. The Lifetime - Repository list, 2021
	Fig. 15. The Lifetime, 2022.
	Fig. 16. The Sticker Pack, 2022.
	Fig. 17. The Iterative process of the Chitti Lakhvanu part of The Sticker Pack, 2022
	Fig. 18. The Pop-up - The Ceremony, 2022.
	Fig. 19. The Pop-up, 2022.
	Fig. 20. The Open Source, 2022.
	Fig. 21. Left: Comments to the post on a Facebook page: World Wide Zoroastrians, 2022. Right: Comments on The Open Source link, 2022.
	Fig. 22. The Calendar, 2023.
	Fig. 23. The Calendar, 2023.
	Fig. 24. Questionnaire: Ages of the responders, 2022.
	Fig. 25. Questionnaire: results to the question, What do you know about Parsi rituals? 2022.
	Fig. 26.  Personas, 2022.
	Fig. 27. User Journey Map, 2022.
	Fig. 28. User Journey Map, 2022.
	Fig. 29. Wireframe, 2023.
	Fig. 30. Reimagining Rituals: Start-up questions, 2023.
	Fig. 31. Reimagining Rituals: Start-up questions, 2023.
	Fig. 32. Reimagining Rituals: Start-up questions, 2023.
	Fig. 33. Reimagining Rituals: Start-up questions, 2023.
	Fig. 34. Reimagining Rituals: Start-up questions, 2023.
	Fig. 35. Shenshai Calendar, 2022.
	Fig. 36. Reimagining Rituals: Calendar section, 2023.
	Fig. 37. Reimagining Rituals: Rituals section, 2023.
	Fig. 38. Reimagining Rituals: Ritual section - Navroze, 2023. 
	Fig. 39. Reimagining Rituals: Community Section, 2023.
	Fig. 40. Reimagining Rituals: Community Section, 2023.
	Fig. 41. Representation of the shift in the Parsi community through the Reimagining Rituals app, 2023.
	Visual Ethnography
	Visual Research
	Existing calendars
	Focus Group Sessions
	Focus Group Questions
	Questionnaire
	Research Ethics Certification
	Features of the App
	The Calendar
	The Repository
	Community Building
	Your Account

	Full Circle: Conclusions
	Future Directions
	References
	Bibliography
	Appendices

	The Structure of the App
	The Personas
	Ritual Talk
	Reimagining Rituals - the app

	Questionnaire
	My Community of Practice
	The Investigation 
	Design Iteration & Exploration
	Development of the project

	Zoroastrian and Parsi Rituals
	Role of the designer in society
	My Practice
	Outcomes: Knowledge gained from my research
	Outputs: Design results and experiments



	Rituals and their importance
	Diaspora
	Rituals

	Why are Rituals Important
	Cultural Identity

	Diasporic Migration
	Who are the Parsis?
	Table of Contents
	List of Figures
	Acknowledgements
	Land Acknowledgements
	Dedication
	Key Words


	Glossary
	Note To The Reader
	Introduction




